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Brief History

This Standard defines an XML protocol for Phase 111 of Computer Supported Telecommunications Applications
(CSTA). This Standard is part of a Suite of Standards and Technical Reports for Phase 111 of CSTA. All of the
Standards and Technical Reports in the Suite are based on practical experience of ECMA member companies and
each one represents a pragmatic and widely-based consensus.

Phase 11l of CSTA extends the previous Phase | and Phase Il Standards in major theme directions as well as
numerous details. This incorporates technology based upon the versit CTl Encyclopedia (Version 1.0), which was
contributed to ECMA by versit.

This edition of Phase Il XML Protocol for CSTA adds feature that:
» enhance the ability to support non-voice media interactions such as Email, Instant Messaging, and Chat.
» enhance the ability for CSTA applicationsto utilize SIP based features supported by underlying protocol layers.

» enhance the ability to leverage CSTA Standards for Voice Browser applications by the addition of three new
profiles.

Adopted as 2nd Edition of Standard ECMA-323 by the General Assembly of December 2002.






List of Corrected Erratafor ECM A-323, 2nd Edition

Following is a summary of the errors detected and corrected in Standard ECMA-323, XML Protocol for Computer
Supported Telecommunications Applications (CSTA) Phase 111, 2nd Edition.
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29 August 2003
Clause 9.5 and 9.10, added include of empty.xsd.
Clause 9.7, added escape character to the range character (-) in the first GeneralizedTime pattern.
Clause 10, added “ system-status.xsd”, “suspend.xsd” to list of filesincluded in csta.xsd.

Clause 15.28, 1529, 15.2112, “originainNIDConnection” e€ement name corrected to
“originatingNIDConnection”.

Clause 18.1.1, “RouteRegsterResponse” element name corrected to “ RouteRegisterResponse”.

Clause 20.1.1 and Clause 20.1.2, Call back non-call-related and Call back message non-call-related, updated
element names to allign with section titles.

Clause 20.1.19, Set Routeing Mode alligned with ECMA-269.
Clause 25.1.4, 25.1.5, Start and Stop CDR Transmission, fixed type reference for “csta:extensions” in requests.
Annex F.4, changed HTTP Delivered example to use regular HTTP request (HTTP POST).

18 September 2003
Annex E.4, F.4: Added missing “>" to example.






XML Tools Acknowledgement

XML specified in this Standard has been checked using the XML SPY tool.
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2.2

2.3

32

Scope
This Standard specifies an XML protocol for the services described in ECMA-269, Services for Computer
Supported Telecommunications Applications (CSTA) Phase 1.

This Standard provides an alternative protocol to the ASN.1 based protocol specified in ECMA-285.

Clause 5 to clause 8 inclusive describes the concepts underlying the request/response model, application association,
notation and service, and a description of the template used in this Standard.

Clause 9 to clause 26 inclusive contains CSTA-specific protocol details and forms the main part of this Standard.
Annex A specifies the PICS for this Standard.
Examples of CSTA XML encodings are provided in annex B through annex G,

Conformance

A manufacturer may select any part of the CSTA protocoal, as specified in this Standard, for implementation on a
system aslong asit satisfies the minimum conformance requirements as specified in clause 2 of ECMA-269.

A Protocol Implementation Conformance Statement (PICS) shall be used to specify the operations which are
provided by aparticular implementation. A PICS shall also specify the parameter options which are used.
Satic Requirements

To conform to this Standard, a system shall support the syntax as defined by the XML 1.0 specification and the
structures and data types as defined in the XML Schema Structure and XML Schema Data Types specifications for
the purpose of generating and interpreting CSTA protocol information for the operations supported.

Dynamic Requirements

To conform to this Standard, a system shall:

a. follow the procedures as specified in this Standard, and ECMA-269, relevant to each CSTA operation that
the system claims to implement; and

b. satisfy the definitions, as specified in ECMA-269, relevant to each CSTA service that the system claimsto
implement.

PICS Requirement

To conform to this Standard, the following shall be stated by the implementer when defining a PICS corresponding
to an application or implementation:

a. which CSTA operations, as defined in ECMA-269, are supported by the system for the particular
implementation; and

b. which optional parameters are supported by each supported operations.

A PICS proformais specified in annex A of this Standard.

References
ECMA/ISO Sandards and Technical Reports
ECMA-269 Services for Computer Supported Telecommunications Applications (CSTA) Phase 111,
5th edition (December 2002)
ECMA TR/72 Glossary of Definitions and terminology for Computer Supported Telecommunications
Applications (CSTA) Phase 1, 3rd edition (June 2000)
I SO/IEC 8649:1996 Information technology - Open Systems Interconnection - Service definition for the

Association Control Service Element (this correspondsto ITU-T Rec. X.217 1995)

World Wide Web Consortium Specifications
XML 1.0 XML 1.0. W3C Recommendation February 1998 (revised October 2000)



5.1

5.2

5.3

54

XML SchemaPart 1 XML Schema Language Part 1: Structures. W3C Recommendation 2 May 2001
XML Schema Part 2 XML Schema Language Part 2: Datatypes. W3C Recommendation 2 May 2001
SOAP 1.1 Simple Object Access Protocol (SOAP) 1.1, W3C Note 08 May 2000

Definitions and Abbreviations
CSTA-specific terminology is defined in ECMA TR/72.

CSTA Service Definition M odel
CSTA services specified in ECMA-269 are model ed as a request/response interaction.
Typicaly, one entity requests that a particular operation be performed; the other entity attempts to perform the

operation and responds to the requestor.
Request/Response I nteractions

CSTA services consist of the following types of request/response interactions:

e Services which specify a response in case of success or failure. The protocol description for these services
includes a response element that represents the success (i.e. positive acknowledgement). In case of service
failure, afault element is used to provide the failure information (i.e. negative acknowledgement).

» Services which only specify a response in case of failure. The protocol description for these services do not
include a response element. A fault element is used to provide the failure information (i.e. negative
acknowledgement).

For CSTA event reports, no response is generated.
Request/Response Protocol Requirements

This Standard specifies CSTA-specific XML-encoded content for messages that are sent across a CSTA Service
boundary. Typically this CSTA-specific XML is enveloped by a request/response protocol that provides a
mechanism for correlating a CSTA request with a CSTA response, manages faults, defines header information, etc.

This Standard does not mandate that a specific request/response protocol be used. However, this Standard provides
examples of how the CSTA-specific XML can be used with several industry request/response protocols and
transports such as SOAP (Simple Object Access Protocol), HTTPR, and TCP. These examples are provided beginning
in annex E.

Cross Referencing of Event Reports

The Monitor Cross Reference Identifier in CSTA event reports is used to correlate events to an earlier Monitor Start
service request (see 6.7.2.1 of ECMA-269).
Handling of Private Data

If an entity receives CSTA Private Datain a CSTA message, and it can not recognize the information contained, the
CSTA Private Data shall be discarded, and the rest of the message shall be processed.

I nter connection service boundary

The protocol in this Standard is an OSI Application Layer protocol that assumes certain services are provided by the
underlying layers, and these services are also assumed by the protocol for CSTA.

This protocol also provides a mechanism for secure transmission of CSTA messages as defined in this Standard.

Association M anagement

The protocol in this Standard operates in the context of an application association. This application association can
be achieved by:

» animplicit association achieved via off-line agreement; or

» anexplicit association that is achieved dynamically.



7.1

7.2

Implicit association

An apriori agreement exists between switching and computing functions: the application context is implicit,
dynamic negotiation is not possible.

Explicit association

An explicit application association is established by a process of exchanging messages that define the application
context for the association.

This Standard does not require that a particular standard be used as part of the application association establishment
procedure.

When ACSE (ISO/IEC 8649) is used to establish an application association per 7.2 of ECMA-269, the CSTA
Association Information includes CSTA Version information that indicates the CSTA protocol versions supported by
an implementation. The protocol defined in this Standard is indicated by setting the versionSeven bit in the
CSTAVersion parameter of the CSTA Association Information as defined in 8.2.2 of ECMA-285. Note that the
ACSE messages are ASN.1 encoded while the CSTA messages are XML encoded as defined by this Standard.

XML Template Description

This clause describes the template format used to describe the XML schemas for CSTA services, events, and
parameter types as specified in ECMA-269.

The template consists of the following parts:

e XML header - this consists of the text “<?xml  versi on="1.0" encodi ng="UTF-8"?>" which
identifies the XML version used.

¢ XML Schemaheader - thisidentifies the start of an XML schema and provides information such as:

« the target namespace. In this edition of the Standard the target namespace is defined as “htt p: //
www. echa. ch/ st andar ds/ ecma- 323/ cst a/ ed2”. Note that this namespace is different than the
namespace used in ECMA-323, 1st Edition.

« the csta namespace is defined in the same way as the target namespace. XML names that refer to namesin
the CSTA namespace are prefixed with “ csta:”.

« the xsd namespace. Thisidentifiesthe XML Schema. XML names that refer to namesin the XML Schema
namespace are prefixed with “xsd:”.

« the element form default is specified as “qualified” which requires that all element names must be
prefixed with a namespace (csta: or xsd:)

e documentation - this provides a comment that indicates the CSTA specific service, event report, or data-type
Set.

* included schemas - this provides a list of other CSTA schemas that are referenced by the service, event, or data
type set.



» CSTA gpecific XML:

» for CSTA services, this consists of a service request element and a service response element. (A comment
is provided in some cases where a service response is hot specified per ECMA-269.). Thisis followed, in
some cases, by service-specific XML typesthat are referenced in the previous elements.

» for CSTA event reports, this consists of an event report element followed, in some cases, by event-specific
XML type definitions that are referenced in the event report element.

» for CSTA datatypes, this consists of the data types that are referenced (included) by other CSTA XML
schemas.

e XML Schemaend tag - indicates the end of the schema.

Note that in general, each parameter defined in ECMA-269 is represented as an XML element and each parameter
type in ECMA-269 is represented as an XML simple or complex type.



9 CSTA parameter types

9.1 Switching function objects

<?xm version="1.0" encodi ng="UTF-8"?>

<xsd: schenm target Nanmespace="http://ww. ecrma. ch/ st andar ds/ ecma- 323/ cst a/ ed2"
xm ns: xsd="ht t p://www. w3. or g/ 2001/ XM_Schenma"

xm ns: csta="http://ww. ecma. ch/ st andar ds/ ecma- 323/ cst a/ ed2"

el enent For nDef aul t =" qual i fi ed" attributeFornDefaul t="unqualified">

<xsd: annot ati on>
<xsd: docunent at i on>CSTA- swi t chi ng-f unct i on- obj ect s</ xsd: docunent at i on>
</ xsd: annot ati on>

<xsd: i ncl ude schemalLocati on="devi ce-identifiers.xsd"/>
<xsd: i ncl ude schemalLocati on="call-connection-identifiers.xsd"/>

<xsd: conpl exType nanme="CSTAMbj ect" >
<xsd: choi ce>
<xsd: el enent nanme="devi ceQbj ect" type="csta: Devicel D'/ >
<xsd: el ement nanme="cal | Obj ect" type="csta: Connectionl D'/ >
</ xsd: choi ce>
</ xsd: conpl exType>

</ xsd: schema>



9.2 Device ldentifiers

<?xm version="1.0" encodi ng="UTF-8"?>

<xsd: schema t arget Namespace="http://ww. ecrma. ch/ st andar ds/ ecma- 323/ cst a/ ed2"
xm ns: csta="http://ww. ecrra. ch/ st andar ds/ ecma- 323/ cst a/ ed2"

xm ns: xsd="http://ww. w3. or g/ 2001/ XM_Schena"

el enent For nDef aul t =" qual i fi ed" attri buteFornDefaul t="unqualified">

<xsd: annot ati on>
<xsd: document at i on>CSTA- devi ce-identifi ers</xsd: docunent ati on>
</ xsd: annot ati on>

<xsd: i ncl ude schemalLocati on="nedi a- servi ces. xsd"/ >
<xsd:include schemaLocation="enpty. xsd"/>

<xsd: conpl exType name="Ext endedDevi cel D' >
<xsd: choi ce>
<xsd: el enent nane="devi celdentifier" type="csta: DevicelD'/>
<xsd: el ement name="not Known" type="csta: Enpty"/>
<xsd: el enent nane="restricted" type="csta: Enpty"/>
</ xsd: choi ce>
</ xsd: conpl exType>

<xsd: conpl exType nanme="Cal | i ngDevi cel D' >
<xsd: conpl exCont ent >
<xsd: ext ensi on base="cst a: Ext endedDevi cel D'/ >
</ xsd: conpl exCont ent >
</ xsd: conpl exType>

<xsd: el enent nane="cal |l i ngDevi ce" type="csta: CallingDevicelD'/>

<xsd: conpl exType nane="Cal | edDevi cel D' >
<xsd: conpl exCont ent >
<xsd: ext ensi on base="cst a: Ext endedDevi cel D'/ >
</ xsd: conpl exCont ent >
</ xsd: conpl exType>

<xsd: el enent nane="cal | edDevi ce" type="csta: Cal | edDevi cel D'/ >

<xsd: conpl exType nane="Subj ect Devi cel D'>
<xsd: conpl exCont ent >
<xsd: ext ensi on base="cst a: Ext endedDevi cel D'/ >
</ xsd: conpl exCont ent >
</ xsd: conpl exType>

<xsd: conpl exType nanme="Redi recti onDevicel D'>
<xsd: choi ce>
<xsd: el enent nanme="nunber D al ed" type="csta: Devicel D'/ >
<xsd: el ement name="not Known" type="csta: Enpty"/>
<xsd: el enent nane="not Requi red" type="csta: Enpty"/>
<xsd: el enent nane="not Speci fi ed" type="csta: Enpty"/>
<xsd: el ement name="restricted" type="csta: Enpty"/>
</ xsd: choi ce>
</ xsd: conpl exType>

<xsd: el enent nane="1|ast Redi recti onDevi ce" type="csta: RedirectionDevicelD'/>

<xsd: conpl exType name="Associ at edCal | i ngDevi cel D' >
<xsd: conpl exCont ent >
<xsd: ext ensi on base="cst a: Ext endedDevi cel D'/ >
</ xsd: conpl exCont ent >
</ xsd: conpl exType>

<xsd: el ement name="associ at edCal | i ngDevi ce" type="csta: Associ at edCal | i ngDevi cel D'/ >

<xsd: conpl exType nanme="Associ at edCal | edDevi cel D' >
<xsd: conpl exCont ent >



<xsd: ext ensi on base="cst a: Ext endedDevi cel D'/ >
</ xsd: conpl exCont ent >
</ xsd: conpl exType>

<xsd: el ement nane="associ at edCal | edDevi ce" type="csta: Associ at edCal | edDevi cel D'/ >

<xsd: conpl exType nane="Networ kCal | i ngDevi cel D' >
<xsd: conpl exCont ent >
<xsd: ext ensi on base="cst a: Ext endedDevi cel D'/ >
</ xsd: conpl exCont ent >
</ xsd: conpl exType>

<xsd: el ement nanme="networ kCal | i ngDevi ce" type="csta: NetworkCal | i ngDevi cel D"/ >

<xsd: conpl exType nanme="Net wor kCal | edDevi cel D' >
<xsd: conpl exCont ent >
<xsd: ext ensi on base="cst a: Ext endedDevi cel D'/ >
</ xsd: conpl exCont ent >
</ xsd: conpl exType>

<xsd: el ement name="net wor kCal | edDevi ce" type="csta: Net wor kCal | edDevi cel D'/ >

<xsd: conpl exType nanme="Devi cel D'>
<xsd: annot ati on>
<xsd: docunent ati on>uses flattened structure</xsd: docunmentation>
</ xsd: annot ati on>
<xsd: si npl eCont ent >
<xsd: ext ensi on base="cst a: Devi cel DType" >
<xsd:attribute nane="typeO Nunber" defaul t="di al i ngNunber">
<xsd: si npl eType>
<xsd:restriction base="xsd:string">
<xsd: enumer ati on val ue="di al i ngNunber"/ >
<xsd: enurer ati on val ue="devi ceNunber"/>
<xsd: enuneration value="inplicitPublic"/>
<xsd: enurerati on val ue="explicitPublic:unknown"/>
<xsd: enureration value="explicitPublic:international"/>
<xsd: enuneration val ue="explicitPublic:national"/>
<xsd: enumeration val ue="explicitPublic:networkspecific"/>
<xsd: enumeration val ue="explicitPublic:subscriber"/>
<xsd: enuneration val ue="explicitPublic:abbreviated"/>
<xsd: enuneration value="inplicitPrivate"/>
<xsd: enumeration val ue="explicitPrivate: unknown"/>
<xsd: enuneration value="explicitPrivate:|evel 3Regi onal Nunber"/>
<xsd: enumeration val ue="explicitPrivate:|evel 2Regi onal Nunber"/>
<xsd: enumeration val ue="explicitPrivate:|evel 1Regi onal Nunber"/>
<xsd: enuneration value="explicitPrivate: pTNSpeci fi cNunber"/>
<xsd: enumneration value="explicitPrivate:|ocal Number"/>
<xsd: enureration value="explicitPrivate: abbrevi ated"/>
<xsd: enumnerati on val ue="ot her"/>
</ xsd:restriction>
</ xsd: si npl eType>
</ xsd: attribute>
<xsd:attribute nane="medi aCl ass" type="csta: Medi aCl assAttri bute" default="not Known"/>
<xsd:attribute nane="connecti onRate" use="optional ">
<xsd: si npl eType>
<xsd:restriction base="xsd: | ong">
<xsd: m nl ncl usi ve val ue="0"/>
</ xsd:restriction>
</ xsd: si npl eType>
</ xsd: attribute>
<xsd:attribute nane="bitRate" defaul t="constant">
<xsd: si npl eType>
<xsd:restriction base="xsd:string">
<xsd: enumer ati on val ue="constant"/>
<xsd: enumerati on val ue="vari abl e"/>
</ xsd:restriction>
</ xsd: si npl eType>
</ xsd: attribute>
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<xsd: attribute name="del ayTol erance" type="xsd:|long" use="optional"/>
<xsd:attribute nane="sw t chi ngSubDomai nCCl EType" use="optional ">
<xsd: si mpl eType>
<xsd:restriction base="xsd:string">
<xsd: enuneration val ue="isdn"/>
<xsd: enuneration val ue="atni'/ >
<xsd: enumneration val ue="i soEt hernet"/>
<xsd: enuneration val ue="rsvp"/>
<xsd: enuneration val ue="sip"/>
<xsd: enuneration val ue="other"/>
</ xsd:restriction>
</ xsd: si mpl eType>
</ xsd:attri bute>
<xsd:attribute nane="sw t chi ngSubDomai nl nf or nati onEl enents" use="optional ">
<xsd: si npl eType>
<xsd:restriction base="xsd: hexBi nary"/>
</ xsd: si mpl eType>
</ xsd:attri bute>
</ xsd: ext ensi on>
</ xsd: si npl eCont ent >
</ xsd: conpl exType>

<xsd: si npl eType nane="C her Pl an" >
<xsd:restriction base="xsd: hexBi nary"/>
</ xsd: si npl eType>

<xsd: si npl eType nane="Devi cel DType" >
<xsd: uni on nenber Types="csta: O her Pl an cst a: Nunber"/ >
</ xsd: si mpl eType>

<xsd: si npl eType nane="Nunber" >
<xsd:restriction base="xsd:string"/>
</ xsd: si mpl eType>

<xsd: si npl eType nane="Medi aCl assConponent s" >
<xsd:restriction base="xsd:string">
<xsd: enunerati on val ue="voi ce"/>
<xsd: enunerati on val ue="data"/ >
<xsd: enuneration val ue="i mage"/ >
<xsd: enunerati on val ue="audi 0"/ >
<xsd: enuneration val ue="ot her"/>
<xsd: enunerati on val ue="not Known"/ >
<xsd: enuneration val ue="chat"/>
<xsd: enuneration value="emil"/>
<xsd: enunerati on val ue="nessage"/ >
</xsd:restriction>
</ xsd: si mpl eType>

<xsd: si npl eType nane="Medi aCl assAttri bute">
<xsd:list itenflype="csta: Medi ad assConponents"/>
</ xsd: si mpl eType>

</ xsd: schema>



9.3 Call and connection identifiers

<?xm version="1.0" encodi ng="UTF-8""?>

<xsd: schenm target Nanmespace="htt p://ww. ecrma. ch/ st andar ds/ ecma- 323/ cst a/ ed2"
xm ns: xsd="http://ww. w3. or g/ 2001/ XM_Schema"

xm ns: csta="http://ww. ecnma. ch/ st andar ds/ ecma- 323/ cst a/ ed2"

el enent For nDef aul t =" qual i fi ed" attri but eFornDefaul t="unqualified">

<xsd: annot ati on>
<xsd: docunent at i on>CSTA-cal | - connection-identifiers</xsd: docunment ati on>
</ xsd: annot ati on>

<xsd: i ncl ude schemalLocati on="devi ce-identifiers.xsd"/>

<xsd: conpl exType nanme="Connectionl D'>
<xsd: choi ce>
<xsd: el enent nanme="devi cel D' type="csta: Local Devicel D'/ >
<xsd: sequence>
<xsd: el ement name="cal | I D' type="csta:CallID'/>
<xsd: el enent nanme="devi cel D' type="csta: Local Devi cel D' m nCccurs="0"/>
</ xsd: sequence>
</ xsd: choi ce>
</ xsd: conpl exType>

<xsd: si npl eType name="Cal | | D'>
<xsd:restriction base="xsd:string">
<xsd: m nLength val ue="0"/>
<xsd: pattern val ue="\d*"/>
</ xsd:restriction>
</ xsd: si npl eType>

<xsd: conpl exType nane="Local Devi cel D'>
<xsd: annot ati on>
<xsd: docunent ati on>uses flattened structure - all types included here</xsd: docunentation>
</ xsd: annot ati on>
<xsd: si npl eCont ent >
<xsd: ext ensi on base="cst a: Devi cel DType" >
<xsd:attribute nane="typeO Nunber" default="di al i ngNunber" >
<xsd: si npl eType>
<xsd:restriction base="xsd:string">
<xsd: enuneration val ue="di al i ngNunber"/>
<xsd: enumer ati on val ue="devi ceNunber"/>
<xsd: enuneration value="inplicitPublic"/>
<xsd: enuneration val ue="explicitPublic:unknown"/>
<xsd: enuneration value="explicitPublic:international"/>
<xsd: enureration val ue="explicitPublic:national"/>
<xsd: enuneration val ue="explicitPublic:networkspecific"/>
<xsd: enuneration val ue="explicitPublic:subscriber"/>
<xsd: enumeration val ue="explicitPublic:abbreviated"/>
<xsd: enuneration value="inplicitPrivate"/>
<xsd: enuneration val ue="explicitPrivate: unknown"/>
<xsd: enumeration val ue="explicitPrivate:|evel 3Regi onal Nunber"/>
<xsd: enuneration value="explicitPrivate:|evel 2Regi onal Nunber"/>
<xsd: enuneration value="explicitPrivate:|evel 1Regi onal Nunber"/>
<xsd: enumeration val ue="explicitPrivate: pTNSpeci fi cNunber"/>
<xsd: enuneration value="explicitPrivate:|ocal Nunber"/>
<xsd: enuneration value="explicitPrivate: abbrevi ated"/>
<xsd: enurerati on val ue="other"/>
<xsd: enuneration val ue="dynam c"/>
</ xsd:restriction>
</ xsd: si npl eType>
</ xsd:attribute>
<xsd:attribute nane="nedi aCl ass" type="csta: Medi all assAttribute" default="not Known"/>
<xsd:attribute nane="connecti onRate" use="optional ">
<xsd: si npl eType>
<xsd:restriction base="xsd:|ong">
<xsd: m nl ncl usi ve val ue="0"/>
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</ xsd:restriction>
</ xsd: si mpl eType>
</ xsd:attribute>
<xsd:attribute nane="bitRate" default="constant">
<xsd: si npl eType>
<xsd:restriction base="xsd:string">
<xsd: enuneration val ue="constant"/>
<xsd: enuneration val ue="vari abl e"/>
</ xsd:restriction>
</ xsd: si npl eType>
</ xsd:attri bute>
<xsd:attribute nane="del ayTol erance" type="xsd:|ong" use="optional"/>
<xsd:attribute name="sw t chi ngSubDomai nCCl EType" use="optional ">
<xsd: si npl eType>
<xsd:restriction base="xsd:string">
<xsd: enuneration val ue="isdn"/>
<xsd: enuneration val ue="atni'/>
<xsd: enuneration val ue="i soEt hernet"/>
<xsd: enunerati on val ue="rsvp"/>
<xsd: enuneration val ue="sip"/>
<xsd: enuneration val ue="other"/>
</ xsd:restriction>
</ xsd: si mpl eType>
</ xsd:attri bute>
<xsd: attribute name="sw t chi ngSubDomnai nl nf or mati onEl enent s" use="optional ">
<xsd: si npl eType>
<xsd:restriction base="xsd: hexBi nary"/>
</ xsd: si npl eType>
</ xsd:attri bute>
</ xsd: ext ensi on>
</ xsd: si npl eCont ent >
</ xsd: conpl exType>

</ xsd: scherma>
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9.4 Connection states

<?xm version="1.0" encodi ng="UTF-8""?>

<xsd: schenm target Nanmespace="htt p://ww. ecrma. ch/ st andar ds/ ecma- 323/ cst a/ ed2"
xm ns: xsd="http://ww. w3. or g/ 2001/ XM_Schema"

xm ns: csta="http://ww. ecnma. ch/ st andar ds/ ecma- 323/ cst a/ ed2"

el enent For nDef aul t =" qual i fi ed" attri but eFornDefaul t="unqualified">

<xsd: annot ati on>
<xsd: docunent at i on>CSTA- connect i on- st at es</ xsd: docunent at i on>
</ xsd: annot ati on>

<xsd: i ncl ude schemalLocati on="call-connection-identifiers.xsd"/>
<xsd:include schemalLocati on="devi ce-identifiers.xsd"/>
<xsd:include schenmalLocati on="nedi a-servi ces. xsd"/>

<xsd:include schemaLocati on="enpty. xsd"/>

<xsd: conpl exType nanme="Connecti onLi st">
<xsd: sequence>

<xsd: el enent name="connectionLi stltent type="csta: Connecti onLi stltenm' nmaxCOccur s="unbounded”/ >
</ xsd: sequence>

</ xsd: conpl exType>

<xsd: si npl eType nanme="Local ConnectionState">
<xsd:restriction base="xsd:string">
<xsd: enuneration value="null"/>
<xsd: enuneration value="initiated"/>
<xsd: enuneration val ue="al erting"/>
<xsd: enuneration val ue="connected"/ >
<xsd: enuneration val ue="hol d"/>
<xsd: enurer ati on val ue="queued"/ >
<xsd: enuneration value="fail"/>
</xsd:restriction>
</ xsd: si npl eType>

<xsd: el ement nanme="1 ocal Connecti onl nf 0" type="csta: Local Connecti onState"/>

<xsd: conpl exType nanme="ConnectionLi stlteni>
<xsd: sequence>
<xsd: el ement nanme="newConnection" type="csta: ConnectionlD' m nCccurs="0"/>
<xsd: el ement nanme="ol dConnecti on" type="csta: Connectionl D' nmi nCccurs="0"/>
<xsd: el ement nanme="endpoi nt" m nCccurs="0">
<xsd: conpl exType>
<xsd: choi ce>
<xsd: el enent nanme="devi cel D' type="csta: DevicelD'/>
<xsd: el ement nanme="not Known" type="csta: Empty"/>
<xsd: el enent name="restricted" type="csta: Enpty"/>
</ xsd: choi ce>
</ xsd: conpl exType>
</ xsd: el enent >
<xsd: el ement nanme="associ atedN D' ni nCccurs="0">
<xsd: conpl exType>
<xsd: choi ce>
<xsd: el enent nanme="devi cel D' type="csta: DevicelD'/>
<xsd: el ement nanme="not Known" type="csta: Enmpty"/>
</ xsd: choi ce>
</ xsd: conpl exType>
</ xsd: el enent >
<xsd: el ement name="resul ti ngConnecti onl nfo" type="csta: Connectionlnfornmation"
m nCccur s="0"/>
</ xsd: sequence>
</ xsd: conpl exType>

</ xsd: schema>



9.5

Satusreporting

<?xm version="1.0"
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encodi ng="UTF- 8" ?>

<xsd: schema t arget Namespace="http://ww. ecrma. ch/ st andar ds/ ecma- 323/ cst a/ ed2"
xm ns: xsd="http://ww. w3. or g/ 2001/ XM_Schera"

xm ns: csta="http://ww. ecrra. ch/ st andar ds/ ecma- 323/ cst a/ ed2"

el enent For nDef aul t =" qual i fi ed" attri buteFornDefaul t="unqualified">

<xsd: annot ati on>
<xsd: document at i on>CSTA- st at us-reporti ng</ xsd: docurment ati on>

</ xsd: annot ati on>

<xsd: i ncl ude
<xsd: i ncl ude
<xsd: i ncl ude
<xsd: i ncl ude
<xsd: i ncl ude
<xsd: i ncl ude
<xsd: i ncl ude

schemalLocati on="cal |l -control . xsd"/>

schemalLocati on="swi t chi ng-functi on-obj ects. xsd"/ >
schemalLocat i on="devi ce-identifiers.xsd"/>
schemalLocati on="cal | -connecti on-identifiers.xsd"/>
schemalLocat i on="connecti on- st at es. xsd"/>
schemalLocat i on="nedi a- servi ces. xsd"/ >

schemaLocati on="enmpty. xsd"/ >

<xsd: conpl exType nane="Moni t or Cbj ect">
<xsd: conpl exCont ent >
<xsd: ext ensi on base="csta: CSTACbj ect"/ >
</ xsd: conpl exCont ent >
</ xsd: conpl exType>

<xsd: si npl eType nane="Moni tor CrossRef| D'>
<xsd:restriction base="xsd:string">
<xsd: mi nLengt h val ue="0"/>
<xsd: pattern val ue="\d*"/>
</ xsd:restriction>

</ xsd: si npl eType>

<xsd: el ement name="nonitor CrossRef| D' type="csta: MnitorCrossRefl| D'/>

<xsd: conpl exType
<xsd: sequence>

<xsd:
<xsd:
<xsd:
<xsd:

el ement
el ement
el ement
el ement

nane="MonitorFilter">

nane="cal | control " type="csta: Cal | Control Events" m nCccurs="0"/>
nane="cal | Associ at ed" type="csta: Cal | Associ at edEvents" m nCccurs="0"/>
name="nedi aAttachment" type="csta: Medi aAttachment Events" m nCccurs="0"/>
nanme="physi cal Devi ceFeat ure" type="cst a: Physi cal Devi ceFeat ur eEvent s"

m nCccurs="0"/>

<xsd: el ement name="1 ogi cal Devi ceFeature" type="csta: Logi cal Devi ceFeat ur eEvent s"

m nCccurs="0"/>

<xsd: el enent nane="nmmi nt enance" type="csta: Devi ceMai nt enanceEvents" mi nCccurs="0"/>
<xsd: el ement name="voi ceUnit" type="csta: Voi ceUnitEvents" m nQOccurs="0"/>
<xsd: el enent nane="private" type="csta: Vendor SpecEvents" m nCccurs="0"/>

</ xsd: sequence>

</ xsd: conpl exType>

<xsd: si npl eType nane="Monitor Type">
<xsd:restriction base="xsd:string">
<xsd: enuneration value="call"/>
<xsd: enunerati on val ue="device"/>
</xsd:restriction>

</ xsd: si npl eType>

<xsd: conpl exType
<xsd: sequence>

<xsd:
<xsd:
<xsd:
<xsd:
<xsd:
<xsd:
<xsd:
<xsd:

el ement
el ement
el ement
el ement
el ement
el ement
el ement
el ement

nanme="Moni t or Medi adl ass" >

name="voi ce" type="xsd:bool ean" m nCccurs="0"/>
name="dat a" type="xsd: bool ean" m nCccurs="0"/>
name="i mage" type="xsd: bool ean" m nCccurs="0"/>
name="audi 0" type="xsd: bool ean" m nCccurs="0"/>
name="ot her" type="xsd: bool ean" m nCccurs="0"/>
name="chat" type="xsd: bool ean" m nCccurs="0"/>
name="enmui | " type="xsd: bool ean" m nCccurs="0"/>
name="nessage" type="xsd: bool ean" ni nCccurs="0"/>



</ xsd: sequence>
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</ xsd: conpl exType>

<xsd: conpl exType
<xsd: sequence>

<xsd:
<xsd:
<xsd:
<xsd:
<xsd:
<xsd:
<xsd:
<xsd:
<xsd:
<xsd:
<xsd:
<xsd:
<xsd:
<xsd:
<xsd:
<xsd:
<xsd:
<xsd:

</ xsd: sequence>

el enent
el ement
el enent
el enent
el ement
el enent
el enent
el ement
el enent
el enent
el ement
el enent
el enent
el ement
el enent
el enent
el ement
el enent

nane="Cal | Control Events">

name="bri dged" type="xsd: bool ean" ni nCccurs="0"/>

nane="cal | Cl eared" type="xsd: bool ean" nmi nCccurs="0"/>
name="conf erenced" type="xsd: bool ean" m nQccurs="0"/>
nane="connecti onCl ear ed" type="xsd: bool ean" nmi nCccurs="0"/>
nane="del i vered" type="xsd: bool ean" m nQccurs="0"/>
nane="di gi t sDi al ed" type="xsd: bool ean" ni nCccurs="0"/>
name="di verted" type="xsd: bool ean" mi nCccurs="0"/>
nane="est abl i shed" type="xsd: bool ean" nmi nCccurs="0"/>
name="fai | ed" type="xsd: bool ean" mi nQccurs="0"/>

name="hel d" type="xsd: bool ean" m nQccurs="0"/>

name="net wor kCapabi | i ti esChanged" type="xsd: bool ean" m nQccurs="0"/>
nane="net wor kReached" type="xsd: bool ean" nmi nCccurs="0"/>
name="of f ered" type="xsd: bool ean" ni nCccurs="0"/>

nanme="ori gi nat ed" type="xsd: bool ean" nmi nCccurs="0"/>
name="queued" type="xsd: bool ean" m nCQccurs="0"/>
name="retri eved" type="xsd:bool ean" m nCccurs="0"/>
nane="servicelnitiated" type="xsd:bool ean" nm nCccurs="0"/>
name="transferred" type="xsd:bool ean" m nQccurs="0"/>

</ xsd: conpl exType>

<xsd: conpl exType
<xsd: sequence>

<xsd:
<xsd:
<xsd:
<xsd:
<xsd:

</ xsd: sequence>

el enent
el enent
el ement
el enent
el enent

nanme="Cal | Associ at edEvent s" >

nane="cal | I nfornation" type="xsd: bool ean" ni nCccurs="0"/>
name="char gi ng" type="xsd: bool ean" mi nCccurs="0"/>

name="dTM-Di gi t sDet ect ed" type="xsd: bool ean" m nQccurs="0"/>
nane="t el ephonyTonesDet ect ed" type="xsd: bool ean" ni nCccurs="0"/>
nane="servi ceConpl eti onFai | ure" type="xsd: bool ean" ni nCccurs="0"/>

</ xsd: conpl exType>

<xsd: conpl exType nane="Medi aAttachnent Events" >
<xsd: sequence>

<xsd:
<xsd:

</ xsd: sequence>

el enent
el ement

nane="nedi aAtt ached" type="xsd: bool ean" ni nCccurs="0"/>
name="nedi aDet ached" type="xsd: bool ean" m nCccurs="0"/>

</ xsd: conpl exType>

<xsd: conpl exType
<xsd: sequence>

<xsd:
<xsd:
<xsd:
<xsd:
<xsd:
<xsd:
<xsd:
<xsd:
<xsd:
<xsd:

<xsd:

el ement
el enent
el enent
el ement
el enent
el enent
el ement
el enent
el enent
el ement
el enent

nanme="Physi cal Devi ceFeat ur eEvents">

name="but t onl nf or mati on" type="xsd: bool ean" nmi nCccurs="0"/>
name="but t onPress" type="xsd: bool ean" m nQccurs="0"/>
nanme="di spl ayUpdat ed" type="xsd: bool ean" m nCccurs="0"/>
nanme="hookswi t ch" type="xsd: bool ean" nmi nCccurs="0"/>
name="1 anpMbde" type="xsd: bool ean" mi nCccurs="0"/>
nane="nessageWi ti ng" type="xsd: bool ean" nmi nCccurs="0"/>
nanme="m crophoneGai n" type="xsd: bool ean" nmi nCccurs="0"/>
nane="m cr ophoneMut e" type="xsd: bool ean" ni nCccurs="0"/>
nane="ringer St at us" type="xsd: bool ean" ni nCccurs="0"/>
nane="speaker Mut e" type="xsd: bool ean" nmi nCccurs="0"/>
nanme="speaker Vol ume" type="xsd: bool ean" m nCccurs="0"/>

</ xsd: sequence>
</ xsd: conpl exType>

<xsd: conpl exType
<xsd: sequence>

<xsd:
<xsd:
<xsd:
<xsd:
<xsd:
<xsd:
<xsd:

el enent
el enent
el ement
el ement
el enent
el ement
el ement

nanme="Logi cal Devi ceFeat ur eEvents" >

name="agent Busy" type="xsd: bool ean" m nCccurs="0"/>

name="agent LoggedOn" type="xsd: bool ean" ni nCccurs="0"/>
name="agent LoggedO f" type="xsd: bool ean" mi nCccurs="0"/>
nane="agent Not Ready" type="xsd: bool ean" mi nCccurs="0"/>
name="agent Ready" type="xsd: bool ean" mi nCccurs="0"/>
name="agent Wor ki ngAfter Cal | " type="xsd: bool ean" mi nCccurs="0"/>
name="aut oAnswer" type="xsd: bool ean" m nCccurs="0"/>
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<xsd: el enent nane="aut oWr kMbde" type="xsd: bool ean" m nCccurs="0"/>
<xsd: el ement name="cal | Back" type="xsd: bool ean" m nOccurs="0"/>
<xsd: el ement name="cal | BackMessage" type="xsd: bool ean" m nOccurs="0"/>
<xsd: el enent nane="cal |l er| DSt at us" type="xsd: bool ean" m nCccurs="0"/>
<xsd: el ement name="doNot Di sturb" type="xsd: bool ean" m nCccurs="0"/>
<xsd: el ement name="forwardi ng" type="xsd: bool ean" m nOccurs="0"/>
<xsd: el enent nane="r out ei nghvbde" type="xsd: bool ean" m nCccurs="0"/>
</ xsd: sequence>
</ xsd: conpl exType>

<xsd: conpl exType name="Devi ceMai nt enanceEvent s">
<xsd: sequence>
<xsd: el enent nane="backl nServi ce" type="xsd: bool ean" m nCccurs="0"/>
<xsd: el ement name="devi ceCapabi |l i t yChanged" type="xsd: bool ean" mi nQOccurs="0"/>
<xsd: el ement name="out O Servi ce" type="xsd: bool ean" m nCccurs="0"/>
</ xsd: sequence>
</ xsd: conpl exType>

<xsd: conpl exType nanme="Voi ceUnit Events">
<xsd: sequence>
<xsd: el ement name="pl ay" type="xsd: bool ean" m nQOccurs="0"/>
<xsd: el enent nanme="record" type="xsd: bool ean" m nCccurs="0"/>
<xsd: el ement name="revi ew' type="xsd: bool ean" m nCccurs="0"/>
<xsd: el ement name="stop" type="xsd: bool ean" m nOccurs="0"/>
<xsd: el enent nane="suspendPl| ay" type="xsd: bool ean" m nCccurs="0"/>
<xsd: el ement name="suspendRecord" type="xsd: bool ean" m nCccurs="0"/>
<xsd: el ement name="voi ceAttribut esChange" type="xsd: bool ean" m nOccurs="0"/>
</ xsd: sequence>
</ xsd: conpl exType>

<xsd: conpl exType nane="Vendor SpecEvents">
<xsd: sequence>
<xsd: el ement name="private" type="xsd: bool ean" m nCccurs="0"/>
</ xsd: sequence>
</ xsd: conpl exType>

<xsd: conpl exType nanme="Snapshot Devi ceDat a" >
<xsd: sequence>
<xsd: el ement name="snapshot Devi ceResponsel nf 0" type="cst a: Snapshot Devi ceResponsel nf o"
m nCccur s="0" maxCccur s="unbounded"/ >
</ xsd: sequence>
</ xsd: conpl exType>

<xsd: conpl exType nane="Snapshot Devi ceResponsel nfo" >
<xsd: sequence>
<xsd: el enent nane="connectionldentifier" type="csta: ConnectionlD'/>
<xsd: el ement name="endpoi nt Devi ce" type="csta: Subj ect Devi cel D' mi nQOccurs="0"/>
<xsd: el ement name="|ocal Cal | State" type="csta:Call State"/>
<xsd: el ement ref="csta:servicesPermtted" m nCccurs="0"/>
<xsd: el ement name="nedi aServi cel nfolLi st" type="csta: Devi ceMedi al nfolList" m nCccurs="0"/>
<xsd: el ement ref="csta: nedi aCal | Characteristics" m nOccurs="0"/>
</ xsd: sequence>
</ xsd: conpl exType>

<xsd: conpl exType nane="Devi ceMedi al nf oLi st">
<xsd: sequence>
<xsd: el ement name="devi ceMedi al nfo" m nCccurs="0" nmaxOccur s="unbounded" >
<xsd: conpl exType>
<xsd: sequence>
<xsd: el ement name="nedi aStreanl D' type="csta: Medi aStrean D' m nCccurs="0"/>
<xsd: el enent nane="connecti onl nformation" type="csta: Connectionlnformation"
m nCccurs="0"/>
</ xsd: sequence>
</ xsd: conpl exType>
</ xsd: el ement >
</ xsd: sequence>
</ xsd: conpl exType>
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<xsd: conpl exType nanme="Snapshot Cal | Dat a" >
<xsd: sequence>
<xsd: el ement nane="snapshot Cal | Responsel nf 0" type="cst a: Snapshot Cal | Responsel nfo
m nCccur s="0" maxCccur s="unbounded"/>
</ xsd: sequence>
</ xsd: conpl exType>

<xsd: conpl exType nane="Snapshot Cal | Responsel nf 0" >
<xsd: sequence>
<xsd: el ement nanme="devi ceOnCal | " type="csta: Subj ect Devi cel D'/ >
<xsd: el ement name="cal | I dentifier" type="csta: ConnectionlD' m nCccurs="0"/>
<xsd: el ement ref="csta:local Connectionlnfo" m nQccurs="0"/>
<xsd: el ement ref="csta:servicesPernitted" m nCccurs="0"/>
<xsd: el ement name="nedi aServi cel nfoLi st" type="csta: Cal | Medi al nfoList" m nQOccurs="0"/>
</ xsd: sequence>
</ xsd: conpl exType>

<xsd: conpl exType nanme="Cal | Medi al nf oLi st" >
<xsd: sequence>
<xsd: el ement nanme="cal | Medi al nf 0" m nCccurs="0" maxCccurs="unbounded" >
<xsd: conmpl exType>
<xsd: sequence>
<xsd: el ement nane="nedi aServi ceType" type="csta: Medi aServi ceType"/ >
<xsd: el ement name="nedi aServi ceVersi on" type="xsd:|long" m nCccurs="0"/>
<xsd: el enent nanme="nedi aServi cel nstance" type="csta: Medi aServi cel nstancel D'
m nCccur s="0"/>
<xsd: el ement name="nedi aStream D' type="csta: Medi aStream D' m nCccurs="0"/>
<xsd: el ement nanme="connecti onl nformation" type="csta: Connecti onl nformation"
m nCccur s="0"/>
</ xsd: sequence>
</ xsd: conpl exType>
</ xsd: el enent >
</ xsd: sequence>
</ xsd: conpl exType>

<xsd: conpl exType name="Cal | State">
<xsd: choi ce>
<xsd: el ement nane="conpoundCal | St ate" type="csta: ConpoundCal | State"/>
<xsd: el ement nane="sinpl eCall State" type="csta: SinpleCall State"/>
<xsd: el enent nanme="unknown" type="csta: Enpty"/>
</ xsd: choi ce>
</ xsd: conpl exType>
<xsd: conpl exType nanme="ConpoundCal | St ate" >
<xsd: sequence>
<xsd: el ement nanme="1| ocal ConnectionState" type="csta:Local ConnectionState
maxCccur s="unbounded"/ >
</ xsd: sequence>
</ xsd: conpl exType>

m nOccurs="0"

<xsd: si npl eType name="Si npl eCal | St ate" >
<xsd:restriction base="xsd:string">
<xsd: enuneration value="cal I Null"/>
<xsd: enurer ati on val ue="cal | Pendi ng"/>
<xsd: enuneration value="call Ori gi nated"/ >
<xsd: enuneration val ue="cal | Delivered"/>
<xsd: enuneration val ue="cal | Del i ver edHel d"/ >
<xsd: enuneration val ue="cal | Recei ved"/ >
<xsd: enuneration val ue="cal | Est abl i shed"/ >
<xsd: enuneration val ue="cal | Est abl i shedHel d"/ >
<xsd: enuneration val ue="cal | Recei vedOnHol d"/ >
<xsd: enuneration val ue="cal | Est abl i shedOnHol d"/ >
<xsd: enuneration val ue="cal | Queued"/ >
<xsd: enuneration val ue="cal | QueuedHel d"/ >
<xsd: enuneration val ue="cal | Fail ed"/>
<xsd: enuneration val ue="cal |l Fail edHel d"/>
<xsd: enuneration val ue="cal | Bl ocked"/ >
</xsd:restriction>
</ xsd: si npl eType>
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9.6 Device and featuretypesand other parameters

<?xm version="1.0" encodi ng="UTF-8""?>

<xsd: schenm target Nanmespace="htt p://ww. ecrma. ch/ st andar ds/ ecma- 323/ cst a/ ed2"
xm ns: xsd="http://ww. w3. or g/ 2001/ XM_Schema"

xm ns: csta="http://ww. ecnma. ch/ st andar ds/ ecma- 323/ cst a/ ed2"

el enent For nDef aul t =" qual i fi ed" attri but eFornDefaul t="unqualified">

<xsd: annot ati on>
<xsd: docunent at i on>CSTA- devi ce-f eat ur e-types</ xsd: docunent ati on>
</ xsd: annot ati on>

<xsd: i ncl ude schemalLocati on="call-connection-identifiers.xsd"/>
<xsd:include schemalLocati on="devi ce-identifiers.xsd"/>
<xsd:include schenmalLocati on="event-cause. xsd"/ >

<xsd: si npl eType nanme="Account | nfo">
<xsd:restriction base="xsd: hexBi nary">
<xsd: m nLength val ue="0"/>
<xsd: maxLength val ue="64"/>
</ xsd:restriction>
</ xsd: si npl eType>

<xsd: el ement nanme="account Code" type="csta: Accountlnfo"/>

<xsd: si npl eType nanme="Agent|D'>
<xsd:restriction base="xsd:string">
<xsd: m nLength val ue="0"/>
</ xsd:restriction>
</ xsd: si npl eType>

<xsd: si npl eType nanme="Agent Passwor d" >
<xsd:restriction base="xsd: hexBi nary">
<xsd: m nLength val ue="0"/>
<xsd: maxLength val ue="64"/>
</ xsd:restriction>
</ xsd: si npl eType>

<xsd: si npl eType nanme="Agent St at e" >
<xsd:restriction base="xsd:string">
<xsd: enuneration val ue="agent Not Ready"/ >
<xsd: enuneration val ue="agentNul | "/>
<xsd: enurer ati on val ue="agent Ready"/ >
<xsd: enuneration val ue="agent Busy"/ >
<xsd: enuneration val ue="agent Wor ki ngAfterCall"/>
</xsd:restriction>
</ xsd: si npl eType>

<xsd: si npl eType nane="Aut hCode" >
<xsd:restriction base="xsd: hexBi nary">
<xsd: m nLength val ue="0"/>
<xsd: maxLengt h val ue="64"/>
</ xsd:restriction>
</ xsd: si npl eType>

<xsd: el enent nanme="aut hCode" type="csta: Aut hCode"/>

<xsd: conpl exType nanme="Correl at or Dat a" >
<xsd: choi ce>
<xsd: el enent name="string">
<xsd: si npl eType>
<xsd:restriction base="xsd: hexBi nary">
<xsd: m nLength val ue="0"/>
</ xsd:restriction>
</ xsd: si npl eType>
</ xsd: el enent >
<xsd: el ement nane="private">
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<xsd: annot ati on>
<xsd: document ati on>private: the actual encoding has to be repl aced here</xsd: docunment ati on>
</ xsd: annot ati on>
<xsd: conpl exType>
<xsd: sequence>
<xsd: any nanespace="##any" maxCccur s="unbounded"/>
</ xsd: sequence>
</ xsd: conpl exType>
</ xsd: el ement >
</ xsd: choi ce>
</ xsd: conpl exType>

<xsd: el enent nanme="correl atorData" type="csta: Correl atorData"/>

<xsd: conpl exType name="| OCrossRef|D"'>
<xsd: choi ce>
<xsd: el ement name="sw t chProvi ded" >
<xsd: si mpl eType>
<xsd:restriction base="xsd:string">
<xsd: m nLengt h val ue="0"/>
<xsd: maxLengt h val ue="4"/>
<xsd: pattern val ue="\d*"/>
</ xsd:restriction>
</ xsd: si mpl eType>
</ xsd: el ement >
<xsd: el ement name="conput er Provi ded" >
<xsd: si npl eType>
<xsd:restriction base="xsd:string">
<xsd: m nLengt h val ue="0"/>
<xsd: maxLengt h val ue="4"/>
<xsd: pattern value="\d*"/>
</ xsd:restriction>
</ xsd: si mpl eType>
</ xsd: el ement >
</ xsd: choi ce>
</ xsd: conpl exType>

<xsd: si npl eType nane="I| ORegi st er Reql D'>
<xsd:restriction base="xsd:string">
<xsd: mi nLengt h val ue="0"/>
<xsd: maxLengt h val ue="4"/>
<xsd: pattern val ue="\d*"/>
</xsd:restriction>
</ xsd: si nmpl eType>

<xsd: si npl eType nane="Messagel D' >
<xsd:restriction base="xsd:string">
<xsd: pattern val ue="\d*"/>
</ xsd:restriction>
</ xsd: si mpl eType>

<xsd: si npl eType nane="Partici pati onType">
<xsd:restriction base="xsd:string">
<xsd: enuneration value="silent"/>
<xsd: enuneration val ue="active"/>
<xsd: enunerati on val ue="none"/ >
</xsd:restriction>
</ xsd: si npl eType>

<xsd: el ement name="rout eRegi st er Reql D' type="cst a: Rout eRegi st erReql D"/ >

<xsd: si npl eType nane="Rout eRegi st er Reql D' >
<xsd:restriction base="xsd:string">
<xsd: m nLengt h val ue="0"/>
<xsd: maxLengt h val ue="4"/>
<xsd: pattern val ue="\d*"/>
</ xsd:restriction>
</ xsd: si npl eType>
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<xsd: el ement name="crossRefldentifier" type="csta: Routei ngCrossRef|D"'/>

<xsd: si npl eType nanme="Rout ei ngCr ossRef | D' >
<xsd:restriction base="xsd:string">
<xsd: m nLength val ue="0"/>
<xsd: maxLength val ue="4"/>
<xsd: pattern val ue="\d*"/>
</xsd:restriction>
</ xsd: si npl eType>

<xsd: si npl eType nanme="Sel ect Val ue" >
<xsd:restriction base="xsd:string">
<xsd: enuneration val ue="nornal "/ >
<xsd: enuneration val ue="I east Cost"/ >
<xsd: enuneration val ue="energency"/ >
<xsd: enuneration val ue="acCD'/ >
<xsd: enuneration val ue="user Defi ned"/>
</xsd:restriction>
</ xsd: si npl eType>

<xsd: conpl exType nanme="RetryVal ue">
<xsd: choi ce>
<xsd: el ement nane="nolLi st Avai | abl e" type="xsd: bool ean"/>
<xsd: el ement nanme="noCount Avai | abl e" type="xsd: bool ean"/>
<xsd: el ement nane="retryCount" type="xsd:|ong"/>
</ xsd: choi ce>
</ xsd: conpl exType>

<xsd: si npl eType name="SysSt at Regi sterl D'>
<xsd:restriction base="xsd:string">
<xsd: m nLength val ue="0"/>
<xsd: maxLengt h val ue="4"/>
<xsd: pattern val ue="\d*"/>
</xsd:restriction>
</ xsd: si npl eType>

<xsd: el ement nane="sysSt at Regi ster| D' type="csta: SysStat Regi sterl D'/ >

<xsd: si npl eType nanme="Syst enft at us" >
<xsd:restriction base="xsd:string">
<xsd: enuneration val ue="di sabl ed"/ >
<xsd: enuneration value="partial | yDi sabl ed"/>
<xsd: enuneration val ue="enabl ed"/ >
<xsd: enuneration value="initializing"/>
<xsd: enuneration val ue="nessagesLost"/ >
<xsd: enuneration val ue="nornal "/ >
<xsd: enuneration val ue="overl oadl mm nent"/>
<xsd: enuneration val ue="overl oadReached"/ >
<xsd: enuneration val ue="overl oadRel i eved"/ >
</xsd:restriction>
</ xsd: si npl eType>

<xsd: conpl exType nanme="Cal | Ori gi nati on">
<xsd: sequence>
<xsd: el ement nanme="internal" type="xsd: bool ean" m nCccurs="0"/>
<xsd: el ement nane="external" type="xsd: bool ean" m nCccurs="0"/>
</ xsd: sequence>
</ xsd: conpl exType>

<xsd: conpl exType nane="Forwar dLi st">
<xsd: sequence>
<xsd: el ement name="forwardLi stltem' type="csta: ForwardListltem naxOccurs="unbounded"/>
</ xsd: sequence>
</ xsd: conpl exType>

<xsd: conpl exType nanme="ForwardListlteni>
<xsd: sequence>
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el ement nane="forwardi ngType" type="csta: Forwardi ngType" mi nOccurs="0"/>
el enent nane="forwardStatus" type="xsd: bool ean"/>
el enent nane="forwar dDN' type="csta: Devicel D' m nOccurs="0"/>
el ement nane="forwardDefault" type="csta: ForwardDefault" m nOccurs="0"/>
el enent nane="ringCount” m nCccurs="0"
<xsd: si npl eType>
<xsd:restriction base="xsd:|ong">

<xsd: m nl ncl usi ve val ue="1"/>

<xsd: max| ncl usi ve val ue="100"/>
</ xsd:restriction>
</ xsd: si mpl eType>

</ xsd: sequence>

</ xsd: conpl exType>

<xsd: si npl eType nane="For war di ngType" >
<xsd:restriction base="xsd:string">

<xsd:
<xsd:
<xsd:
<xsd:
<xsd:
<xsd:
<xsd:
<xsd:
<xsd:
<xsd:
<xsd:
<xsd:

enuner at i
enuner at i
enuner at i
enuner at i
enuner at i
enuner at i
enuner at i
enuner at i
enuner at i
enuner at i
enumner ati
enuner at i

on
on
on
on
on
on
on
on
on
on
on
on

</xsd:restriction>
</ xsd: si npl eType>

val ue="forwar dl nmedi at e"/ >
val ue="f orwar dBusy"/ >

val ue="f or war dNoAns"/ >
val ue="f orwar dDND'/ >

val ue="forwar dBusyl nt"/>
val ue="f orwar dBusyExt "/ >
val ue="f orwar dNoAnsInt"/ >
val ue="f or war dNoAnsExt "/ >
val ue="forwardl mint"/>
val ue="f orwar dl meExt"/>
val ue="f orwar dDNDI nt "/ >
val ue="f or war dDNDExt "/ >

<xsd: si npl eType nane="Forwar dDef aul t " >
<xsd:restriction base="xsd:string">
<xsd: enuneration
<xsd: enuneration
<xsd: enuneration
</xsd:restriction>
</ xsd: si mpl eType>

val ue="f orwar di ngTypeAndFo
val ue="f orwar di ngType"/ >
val ue="f or war dDN"/ >

<xsd: si npl eType nane="Pendi ngAgent St at e" >
<xsd:restriction base="xsd:string">
<xsd: enuneration
<xsd: enuneration
<xsd: enuneration
<xsd: enuneration
</xsd:restriction>
</ xsd: si mpl eType>

val ue="agent Not Ready" />

val ue="agent Nul | "/ >

val ue="agent Ready"/ >

val ue="agent Wr ki ngAft er Ca

<xsd: si npl eType nane="Dat aPat hType" >
<xsd:restriction base="xsd:string">
<xsd: enuneration value="text"/>
<xsd: enunerati on val ue="voice"/>
</xsd:restriction>
</ xsd: si npl eType>

<xsd: conpl exType name="Di spl ayAttributelList">

<xsd: sequence>
<xsd: el ement name="physi cal BaseRowNurmber" type="xsd: |l ong" m nOccurs="0"/>

<xsd: el ement name="physi cal BaseCol umNunber" type="xsd:|ong" m nOccurs="0"/>

<xsd: el enent nane="of fset" type="xsd:|ong"

</ xsd: sequence>

</ xsd: conpl exType>

<xsd: conpl exType name="Ter i nati ngConditi ons">
<xsd: sequence>
<xsd: el enent nane="dur ati onExceeded" type="xsd: bool ean" m nCccurs="0"/>
<xsd: el enent nane="dTM-Di gi t Det ect ed" type="xsd: bool ean" m nCccurs="0"/>

>

rwar dDN'/ >

/>

m nCccurs="0"/>
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<xsd: el enent nanme="endOf MessageDet ect ed" type="xsd: bool ean" m nCccurs="0"/>
<xsd: el ement nane="speechDet ect ed" type="xsd: bool ean" m nCccurs="0"/>
</ xsd: sequence>
</ xsd: conpl exType>

<xsd: conpl exType name="Attri butel nfo">
<xsd: choi ce>
<xsd: el ement nane="encodi ngAl gorithm' type="csta: Encodi ngAl gorithni/>
<xsd: el ement nane="sanpl i ngRate" type="xsd:long"/>
<xsd: el enent name="duration" type="xsd:|ong"/>
<xsd: el ement nane="fil ename" type="xsd:string"/>
<xsd: el ement name="currentPosition" type="xsd:long"/>
<xsd: el enent name="current Speed" type="xsd:|ong"/>
<xsd: el ement name="current Vol une" >
<xsd: si npl eType>
<xsd:restriction base="xsd:|ong">
<xsd: m nl ncl usi ve val ue="0"/>
<xsd: maxl| ncl usi ve val ue="100"/>
</ xsd:restriction>
</ xsd: si npl eType>
</ xsd: el ement >
<xsd: el ement name="current Gai n">
<xsd: si npl eType>
<xsd:restriction base="xsd: | ong">
<xsd: m nl ncl usi ve val ue="0"/>
<xsd: maxl| ncl usi ve val ue="100"/>
</ xsd:restriction>
</ xsd: si npl eType>
</ xsd: el enent >
<xsd: el ement nanme="current State" type="csta:CurrentState"/>
</ xsd: choi ce>
</ xsd: conpl exType>

<xsd: si npl eType nanme="Encodi ngAl gorit hni'>
<xsd:restriction base="xsd:string">
<xsd: enunerati on val ue="abDPCV6K"/ >
<xsd: enuneration val ue="abDPCMBK"/ >
<xsd: enuneration val ue="nuLawPCV6K"/ >
<xsd: enunerati on val ue="alLawPCMV6K"/ >
</xsd:restriction>
</ xsd: si npl eType>

<xsd: si npl eType nanme="Current St ate">
<xsd:restriction base="xsd:string">
<xsd: enurerati on val ue="stop"/>
<xsd: enuneration val ue="play"/>
<xsd: enurneration val ue="record"/>
<xsd: enumer ati on val ue="suspendPl ay"/>
<xsd: enuneration val ue="suspendRecord"/>
<xsd: enureration val ue="revi ew'/ >
</xsd:restriction>
</ xsd: si npl eType>

<xsd: conpl exType nanme="Contr ol Dat a" >
<xsd: sequence>
<xsd: el ement nanme="gender" >
<xsd: si npl eType>
<xsd:restriction base="xsd:string">
<xsd: enureration val ue="nal e"/>
<xsd: enureration val ue="femal e"/>
</ xsd:restriction>
</ xsd: si npl eType>
</ xsd: el enent >
<xsd: el enent nanme="| anguage" >
<xsd: si npl eType>
<xsd:restriction base="xsd:string"/>
</ xsd: si npl eType>
</ xsd: el enent >
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</ xsd: sequence>
</ xsd: conpl exType>

<xsd: conpl exType nanme="User Dat a" >
<xsd: choi ce>
<xsd: el emrent name="string">
<xsd: si npl eType>
<xsd:restriction base="xsd: hexBi nary">
<xsd: m nLengt h val ue="0"/>
</ xsd:restriction>
</ xsd: si mpl eType>
</ xsd: el ement >
<xsd: el enent nane="private">
<xsd: annot ati on>
<xsd: document ati on>private: the actual encoding has to be repl aced here</ xsd: docurment ati on>
</ xsd: annot ati on>
<xsd: conpl exType>
<xsd: sequence>
<xsd: any nanespace="##any" maxCccur s="unbounded"/ >
</ xsd: sequence>
</ xsd: conpl exType>
</ xsd: el ement >
</ xsd: choi ce>
</ xsd: conpl exType>

<xsd: el ement name="userData" type="csta: UserData"/>

<xsd: si npl eType nane="Tel ephonyTone" >
<xsd:restriction base="xsd:string">

<xsd: enuner ati on val ue="beep"/>
<xsd: enuneration value="billing"/>
<xsd: enunerati on val ue="busy"/>
<xsd: enuneration value="carrier"/>
<xsd: enuneration val ue="confirnation"/>
<xsd: enuneration val ue="dial"/>
<xsd: enuneration val ue="faxCNG'/ >
<xsd: enuneration val ue="hol d"/>
<xsd: enuneration val ue="how er"/>
<xsd: enuneration val ue="intrusion"/>
<xsd: enunerati on val ue="nodenCNG'/ >
<xsd: enuneration val ue="park"/>
<xsd: enuneration val ue="recordWarni ng"/ >
<xsd: enumneration val ue="reorder"/>
<xsd: enuneration val ue="ri ngback"/>
<xsd: enuneration val ue="sil ence"/>
<xsd: enuneration value="sitVC'/>
<xsd: enuneration value="sitlC'/>
<xsd: enuneration val ue="sitRO'/>
<xsd: enuneration val ue="sitNC'/>
<xsd: enuneration val ue="sw t chSpec0"/ >
<xsd: enuneration val ue="sw tchSpecl"/>
<xsd: enuneration val ue="sw t chSpec2"/>
<xsd: enuneration val ue="sw tchSpec3"/>
<xsd: enuneration val ue="sw t chSpec4"/ >
<xsd: enuneration val ue="sw t chSpec5"/>
<xsd: enuneration val ue="sw t chSpec6"/ >
<xsd: enuneration val ue="sw tchSpec7"/>
<xsd: enunerati on val ue="sw t chSpec8"/>
<xsd: enuneration val ue="sw t chSpec9"/>
<xsd: enuneration val ue="sw t chSpec10"/>
<xsd: enunerati on val ue="sw tchSpecl1l"/>
<xsd: enuneration val ue="sw tchSpec12"/>
<xsd: enuneration val ue="sw t chSpec13"/>
<xsd: enunerati on val ue="sw t chSpecl14"/>
<xsd: enuneration val ue="sw t chSpecl15"/>
<xsd: enuneration val ue="sw t chSpec16"/>
<xsd: enunerati on val ue="sw tchSpecl7"/>
<xsd: enunerati on val ue="sw tchSpecl18"/>
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on
on
on
on
on
on
on
on
on
on
on
on
on
on
on
on
on
on
on
on
on
on
on
on
on
on
on
on
on
on
on
on
on
on
on
on
on
on
on
on
on
on
on
on
on
on
on
on
on
on
on
on
on
on
on
on
on
on
on
on
on
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val ue="sw t chSpec19"/ >
val ue="swi t chSpec20"/>
val ue="swi tchSpec21"/>
val ue="sw t chSpec22"/ >
val ue="swi tchSpec23"/>
val ue="swi t chSpec24"/>
val ue="sw t chSpec25"/ >
val ue="swi tchSpec26"/>
val ue="swi t chSpec27"/>
val ue="sw t chSpec28"/ >
val ue="swi tchSpec29"/>
val ue="swi t chSpec30"/>
val ue="sw t chSpec31"/ >
val ue="swi tchSpec32"/>
val ue="swi tchSpec33"/>
val ue="sw t chSpec34"/ >
val ue="swi tchSpec35"/>
val ue="swi tchSpec36"/>
val ue="sw t chSpec37"/ >
val ue="swi tchSpec38"/>
val ue="swi t chSpec39"/>
val ue="sw t chSpec40"/ >
val ue="swi t chSpec41"/>
val ue="swi t chSpec42"/>
val ue="sw t chSpec43"/ >
val ue="swi t chSpec44"/>
val ue="swi t chSpec45"/>
val ue="sw t chSpec46"/ >
val ue="swi t chSpec47"/>
val ue="swi t chSpec48"/>
val ue="sw t chSpec49"/ >
val ue="swi t chSpec50"/ >
val ue="swi t chSpec51"/>
val ue="sw t chSpec52"/ >
val ue="swi tchSpec53"/>
val ue="swi t chSpec54"/>
val ue="sw t chSpec55"/ >
val ue="swi t chSpec56"/>
val ue="swi t chSpec57"/>
val ue="sw t chSpec58"/ >
val ue="swi t chSpec59"/>
val ue="swi t chSpec60"/ >
val ue="sw t chSpec61"/ >
val ue="swi tchSpec62"/>
val ue="swi tchSpec63"/>
val ue="sw t chSpec64"/ >
val ue="swi t chSpec65"/>
val ue="swi t chSpec66"/>
val ue="sw t chSpec67"/ >
val ue="swi t chSpec68"/>
val ue="swi tchSpec69"/>
val ue="sw t chSpec70"/ >
val ue="swi tchSpec71"/>
val ue="swi tchSpec72"/>
val ue="sw t chSpec73"/ >
val ue="swi tchSpec74"/>
val ue="swi tchSpec75"/>
val ue="sw t chSpec76"/ >
val ue="swi tchSpec77"/>
val ue="swi tchSpec78"/>
val ue="sw t chSpec79"/ >
val ue="swi t chSpec80"/>
val ue="swi tchSpec81"/>
val ue="sw t chSpec82"/ >
val ue="sw t chSpec83"/ >
val ue="swi tchSpec84"/>
val ue="sw t chSpec85"/ >
val ue="sw t chSpec86"/ >
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<xsd: enunerati on val ue="sw t chSpec87"/ >
<xsd: enuneration val ue="sw tchSpec88"/>
<xsd: enuneration val ue="sw t chSpec89"/ >
<xsd: enunerati on val ue="sw t chSpec90"/ >
<xsd: enuneration val ue="sw t chSpec91"/>
<xsd: enuneration val ue="sw t chSpec92"/>
<xsd: enunerati on val ue="sw t chSpec93"/ >
<xsd: enuneration val ue="sw t chSpec94"/ >
<xsd: enuneration val ue="sw t chSpec95"/ >
<xsd: enunerati on val ue="sw t chSpec96"/ >
<xsd: enuneration val ue="sw t chSpec97"/>
<xsd: enuneration val ue="sw t chSpec98"/>
<xsd: enunerati on val ue="sw t chSpec99"/ >
<xsd: enuneration val ue="sw t chSpec100"/>
</ xsd:restriction>
</ xsd: si npl eType>

<xsd: el ement name="subjectOfCall" type="xsd:string"/>

<xsd: conpl exType nane="Messagel nfo">
<xsd: sequence>
<xsd: el enent nane="nessagel nfoltenm type="csta: Messagel nfolten maxOccurs="unbounded"/>
</ xsd: sequence>
</ xsd: conpl exType>

<xsd: el ement name="nessagel nf 0" type="csta: Messagel nfo"/ >

<xsd: conpl exType nane="Messagel nfolteni >
<xsd: sequence>
<xsd: el enent nane="cont ent TypeAndSubt ype" type="xsd:string" m nCccurs="0"/>
<xsd: el ement name="contents" type="xsd:string"/>
</ xsd: sequence>
</ xsd: conpl exType>

<xsd: el ement name="| anguagePr ef erences" type="xsd:string"/>

<xsd: conpl exType nane="Devi ceHi story">
<xsd: sequence>
<xsd: el enent nane="Devi ceHi storyListltent type="csta: DeviceHi storyListltent
maxCccur s="unbounded"/ >
</ xsd: sequence>
</ xsd: conpl exType>

<xsd: el ement name="devi ceHi story" type="csta: Devi ceHi story"/>

<xsd: conpl exType nanme="Devi ceHi storyListltent>
<xsd: sequence>
<xsd: el enent nane="ol dDevi cel D' type="csta: RedirectionDevicel D'/ >
<xsd: el ement name="event Cause" type="csta: Event Cause" m nOccurs="0"/>
<xsd: el ement name="ol dConnecti onl D' type="csta: Connecti onl D' m nOccurs="0"/>
</ xsd: sequence>
</ xsd: conpl exType>

<xsd: el enent nane="reason" type="csta: Event Cause"/>

</ xsd: schema>
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9.7 Security

<?xm version="1.0" encodi ng="UTF-8""?>

<xsd: schenm target Nanmespace="htt p://ww. ecrma. ch/ st andar ds/ ecma- 323/ cst a/ ed2"
xm ns: xsd="http://ww. w3. or g/ 2001/ XM_Schema"

xm ns: csta="http://ww. ecnma. ch/ st andar ds/ ecma- 323/ cst a/ ed2"

el enent For nDef aul t =" qual i fi ed" attri but eFornDefaul t="unqualified">

<xsd: annot ati on>
<xsd: docunent at i on>CSTA- security</xsd: docunent ati on>
</ xsd: annot ati on>

<xsd:incl ude schenmaLocati on="enpty. xsd"/>

<xsd: conpl exType nanme="CSTASecurityData">
<xsd: sequence>
<xsd: el enent nanme="nessageSequenceNunber" type="xsd:|ong" m nCccurs="0"/>
<xsd: el enent name="ti meSt anp" type="csta: Ti nel nfo" m nQccurs="0"/>
<xsd: el ement name="securitylnfo" type="csta: Securitylnfo" m nQccurs="0"/>
</ xsd: sequence>
</ xsd: conpl exType>

<xsd: conpl exType nanme="Securitylnfo">
<xsd: choi ce>
<xsd: el ement name="string">
<xsd: si npl eType>
<xsd:restriction base="xsd: hexBi nary"/>
</ xsd: si npl eType>
</ xsd: el enent >
<xsd: el enent name="private">
<xsd: annot ati on>
<xsd: docunment ati on>private: the actual encodi ng has to be repl aced here</xsd: docunent ati on>
</ xsd: annot ati on>
<xsd: conpl exType>
<xsd: sequence>
<xsd: any nanespace="##any" maxQccurs="unbounded"/>
</ xsd: sequence>
</ xsd: conpl exType>
</ xsd: el enent >
</ xsd: choi ce>
</ xsd: conpl exType>

<xsd: si npl eType nane="Ti nel nf 0" >
<xsd:restriction base="csta: GeneralizedTi me"/>
</ xsd: si npl eType>

<xsd: si npl eType nanme="Ceneral i zedTi nme" >
<xsd:restriction base="xsd:string">
<xsd: pattern value="\d{14}[,\.]2\d*[+\-]\d{4}"/>
<xsd: pattern value="\d{14}[,\.]?2\d*Z"/>
<xsd: pattern value="\d{14}[,\.]?2\d*"/>
</ xsd:restriction>
</ xsd: si npl eType>

</ xsd: schema>
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9.8 Common extensions

<?xm version="1.0" encodi ng="UTF-8"?>

<xsd: schema t arget Namespace="http://ww. ecrma. ch/ st andar ds/ ecma- 323/ cst a/ ed2"
xm ns: xsd="http://ww. w3. or g/ 2001/ XM_Schera"

xm ns: csta="http://ww. ecrra. ch/ st andar ds/ ecma- 323/ cst a/ ed2"

el enent For nDef aul t =" qual i fi ed" attri buteFornDefaul t="unqualified">

<xsd: annot ati on>
<xsd: document at i on>CSTA- ext ensi on-t ypes</ xsd: docurment ati on>
</ xsd: annot ati on>

<xsd:include schenaLocation="security.xsd"/>

<xsd: conpl exType nanme=" CSTAComDnAr gunent s" >
<xsd: sequence>
<xsd: el enent nane="security" type="csta: CSTASecuritybData" m nQOccurs="0"/>
<xsd: el enent nanme="privateData" type="csta: CSTAPri vateData" m nCccurs="0"/>
</ xsd: sequence>
</ xsd: conpl exType>

<xsd: conpl exType nane="CSTAPri vat eDat a" >
<xsd: choi ce>
<xsd: el enent nane="string">
<xsd: si npl eType>
<xsd:restriction base="xsd: hexBi nary"/>
</ xsd: si npl eType>
</ xsd: el emrent >
<xsd: el enent nane="private">
<xsd: annot ati on>
<xsd: document ati on>private: the actual encoding has to be repl aced here</xsd: docunment ati on>
</ xsd: annot ati on>
<xsd: conpl exType>
<xsd: sequence>
<xsd: any nanespace="##any" maxCccur s="unbounded"/ >
</ xsd: sequence>
</ xsd: conpl exType>
</ xsd: el ement >
</ xsd: choi ce>
</ xsd: conpl exType>

<xsd: el enent nane="extensi ons" type="csta: CSTAConmonAr gunent s"/ >

</ xsd: scherma>
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9.9 Call control

<?xm version="1.0" encodi ng="UTF-8""?>

<xsd: schenm target Nanmespace="htt p://ww. ecrma. ch/ st andar ds/ ecma- 323/ cst a/ ed2"
xm ns: xsd="http://ww. w3. or g/ 2001/ XM_Schema"

xm ns: csta="http://ww. ecnma. ch/ st andar ds/ ecma- 323/ cst a/ ed2"

el enent For nDef aul t =" qual i fi ed" attri but eFornDefaul t="unqualified">

<xsd: annot ati on>
<xsd: docunent at i on>CSTA-cal | - contr ol </ xsd: docunent ati on>
</ xsd: annot ati on>

<xsd:include schenmaLocation="security.xsd"/>

<xsd: si npl eType nanme="Aut oOri gi nate">
<xsd:restriction base="xsd:string">
<xsd: enuneration val ue="pronpt"/>
<xsd: enuneration val ue="doNot Pronpt"/>
</xsd:restriction>
</ xsd: si npl eType>

<xsd: conpl exType nanme="Cal | Characteristics">
<xsd: sequence>

<xsd: el ement nanme="acdCal | " type="xsd: bool ean" m nCccurs="0"/>
<xsd: el ement name="lowPriorityCall" type="xsd: bool ean" m nCccurs="0"/>
<xsd: el enent name="priorityCall" type="xsd: bool ean" m nCccurs="0"/>
<xsd: el ement name="highPriorityCall" type="xsd: bool ean" nmi nCccurs="0"/>
<xsd: el ement name="mai ntai nanceCal | " type="xsd: bool ean" m nCccurs="0"/>
<xsd: el enent nanme="direct Agent" type="xsd: bool ean" mi nQccurs="0"/>
<xsd: el enent name="assistCall" type="xsd: bool ean" ni nCccurs="0"/>
<xsd: el ement name="voiceUnitCall" type="xsd: bool ean" m nCccurs="0"/>
<xsd: el enent name="privateCall" type="xsd: bool ean" mi nQccurs="0"/>
<xsd: el enent name="personal Cal | " type="xsd: bool ean" m nCccurs="0"/>
<xsd: el ement nanme="sensitiveCall" type="xsd: bool ean" m nCccurs="0"/>
<xsd: el enent name="confidential Call" type="xsd: bool ean" nmi nCccurs="0"/>

</ xsd: sequence>
</ xsd: conpl exType>

<xsd: el ement name="cal | Characteristics" type="csta: Call Characteristics"/>

<xsd: si npl eType nanme="Cal | Qual i fyi ngDat a" >
<xsd:restriction base="xsd: hexBi nary">
<xsd: m nLength val ue="0"/>
</ xsd:restriction>
</ xsd: si npl eType>

<xsd: si npl eType nanme="Consul t Opti ons">
<xsd:restriction base="xsd:string">
<xsd: enumeration val ue="unrestricted"/>
<xsd: enuneration val ue="consultOnly"/>
<xsd: enuneration value="transferOnly"/>
<xsd: enuner ati on val ue="conferenceOnly"/>
</ xsd:restriction>
</ xsd: si npl eType>

<xsd: el ement nanme="consul t Opti ons" type="csta: Consul t Options"/>

<xsd: conpl exType nanme="Net wor kCapabi lity">
<xsd: sequence>
<xsd: el enent nanme="net wor kType" >
<xsd: si npl eType>
<xsd:restriction base="xsd:string">
<xsd: enuneration val ue="i SDNPubl i c"/>
<xsd: enuneration val ue="nonl SDNPubl i c"/ >
<xsd: enuneration val ue="i SDNPri vate"/>
<xsd: enuneration val ue="nonl SDNPri vate"/>
<xsd: enuneration val ue="other"/>



</xsd:restriction>

</ xsd: si mpl eType>
</ xsd: el emrent >

<xsd: el enent nane="event sProvi ded" m nCccurs="0">

<xsd: conpl exType>

<xsd: sequence>

<xsd:

<xsd
<xsd

<xsd:
<xsd:
<xsd:
<xsd:
<xsd:
<xsd:

<xsd

<xsd

<xsd:
<xsd:
<xsd:
<xsd:

</ xsd: conpl exType>

el ement nane="bri dged" type="xsd: bool ean"
:el ement name="cal | O eared" type="xsd: bool ean"
:el ement name="conferenced" type="xsd: bool ean"
<xsd:
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m nCccurs="0"/>

m nCccurs="0"/ >
m nCccurs="0"/ >

el ement nane="connecti onCl eared" type="xsd: bool ean" m nCccurs="0"/>

el enent nane="del i vered" type="xsd: bool ean"

m nCccurs="0"/ >

el enent nane="di gitsDi al ed" type="xsd: bool ean" m nCccurs="0"/>
el ement nane="di verted" type="xsd:bool ean" m
el enent nane="establ i shed" type="xsd: bool ean"

el enent nane="fail ed" type="xsd: bool ean"
el ement nane="hel d" type="xsd: bool ean"
:el ement name="networ kCapabi |l i ti esChange" type="xsd: bool ean" m nCccurs="0"/>
<xsd:

nCccurs="0"/>
m nCccurs="0"/ >

m nCccurs="0"/ >
m nCccurs="0"/ >

el enent nane="net wor kReached" type="xsd: bool ean" m nQOccurs="0"/>

. el ement nanme="of fered" type="xsd: bool ean"
<xsd:

el enent nane="ori gi nated" type="xsd: bool ean"

el enent nane="queued" type="xsd: bool ean"
el ement nane="retrieved" type="xsd:bool ean"

m nCccurs="0"/ >

m nCccurs="0"/ >

m nCccurs="0"/ >
m nCccurs="0"/ >

el enent nane="servicelnitiated" type="xsd: bool ean" m nCccurs="0"/>
el enent nane="transferred" type="xsd: bool ean"
</ xsd: sequence>

</ xsd: el emrent >
</ xsd: sequence>
</ xsd: conpl exType>

<xsd: conpl exType nane="Progresslndicator">
<xsd: sequence>
<xsd: el ement name="progressLocation">
<xsd: si npl eType>
<xsd:restriction base="xsd:string">

<xsd:
<xsd:
<xsd:
<xsd:
<xsd:
<xsd:
<xsd:
<xsd:
<xsd:
<xsd:

enuner at i
enuner ati
enuner at i
enuner at i
enuner ati
enuner at i
enuner at i
enuner ati
enuner at i
enuner at i

on
on
on
on
on
on
on
on
on
on

</ xsd:restriction>
</ xsd: si mpl eType>
</ xsd: el emrent >
<xsd: el enent nanme="progressDescription">
<xsd: si npl eType>
<xsd:restriction base="xsd:string">
<xsd: enumnerati on
<xsd: enuner ati on
<xsd: enuner ati on
</ xsd:restriction>
</ xsd: si mpl eType>
</ xsd: el emrent >
</ xsd: sequence>
</ xsd: conpl exType>

<xsd: conpl exType

<xsd: sequence>

<xsd: el enent
<xsd: el enent
<xsd: el enent
<xsd: el enent
<xsd: el enent

</ xsd: sequence>

val ue="user"/>

val ue="pri vat eNet Servi ngLocal "/ >
val ue="publ i cNet Servi ngLocal "/ >
val ue="transit Net work"/ >

val ue="publ i cNet Ser vi ngRenot e"/ >
val ue="pri vat eNet Ser vi ngRenot e"/ >
val ue="Il ocal I nterface"/>

val ue="i nt er nati onal Net wor k" />
val ue="net wor kBeyondlI nt er wk"/ >
val ue="ot her"/>

val ue="i SDNPr ogr essDesc"/ >
val ue="qSI GPr ogr essDesc"/ >
val ue="ot her"/>

nanme="Servi cesPerm tted">

m nCccurs="0"/ >

name="cal | Control Servi ces" type="csta: Cal |l Control Services"/>
nane="cal | Associ at edServi ces" type="csta: Cal | Associ at edServi ces"/>
nanme="medi aAt t achenent Servi ces" type="csta: Medi aAtt achnent Servi ces"/ >
name="r out ei ngSer vi ces" type="csta: Rout ei ngServi ces"/>

nane="voi ceUni t Servi ces" type="csta: Voi ceUnit Services"/>
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</ xsd: conpl exType>

<xsd: el ement nane="servicesPermtted" type="csta: ServicesPermtted"/>

<xsd: conpl exType nanme="Cal | Li nkageDat aLi st">
<xsd: sequence>

<xsd: el ement nanme="newCal | Li nkageDat a" type="csta: Cal | Li nkageData"/ >
<xsd: el ement nanme="ol dCal | Li nkageDat a" type="csta: Cal | Li nkageDat a"/ >

</ xsd: sequence>
</ xsd: conpl exType>

<xsd: conpl exType nanme="Cal | Li nkageDat a" >
<xsd: sequence>

<xsd: el ement nane="gl obal Cal | Dat a" type="csta: G obal Cal | Data"/>

<xsd: el enent name="t hreadDat a" type="csta: ThreadDat a"

</ xsd: sequence>
</ xsd: conpl exType>

<xsd: el ement nane="cal | Li nkageDat a" type="csta: Cal |l Li nkageData"/ >

<xsd: conpl exType nanme="d obal Cal | Dat a" >
<xsd: sequence>

<xsd: el ement name="gl obal Cal | Swi t chi ngSubDonai nNare"

<xsd: si npl eType>
<xsd:restriction base="xsd:string">
<xsd: m nLength val ue="1"/>
<xsd: maxLength val ue="64"/>
</xsd:restriction>
</ xsd: si npl eType>
</ xsd: el enent >

m nCccur s="

m nCccurs="0"/>

0" >

<xsd: el ement name="gl obal Cal | Li nkagel D' type="csta: d obal Cal | Li nkagel D'/ >

<xsd: el ement nane="cal | Li nkagel DTi nest amp" type="

</ xsd: sequence>
</ xsd: conpl exType>

<xsd: conpl exType nanme="d obal Cal | Li nkagel D' >
<xsd: choi ce>
<xsd: el ement nane="subDomai nCal | Li nkagel D" >
<xsd: si npl eType>
<xsd:restriction base="xsd:string">
<xsd: m nLength val ue="1"/>
<xsd: pattern val ue="\d*"/>
</ xsd:restriction>
</ xsd: si npl eType>
</ xsd: el enent >
<xsd: el ement nane="gl obal | yUni queCal | Li nkagel D' >
<xsd: si npl eType>
<xsd:restriction base="xsd:string">
<xsd: m nLength val ue="1"/>
<xsd: maxLengt h val ue="16"/>
<xsd: pattern val ue="\d*"/>
</ xsd:restriction>
</ xsd: si npl eType>
</ xsd: el enent >
</ xsd: choi ce>
</ xsd: conpl exType>

<xsd: conpl exType nanme="Thr eadDat a" >
<xsd: sequence>
<xsd: el ement nanme="t hr eadSwi t chi ngSubDomai nName"
<xsd: si npl eType>
<xsd:restriction base="xsd:string">
<xsd: m nLength val ue="1"/>
<xsd: maxLength val ue="64"/>
</ xsd:restriction>
</ xsd: si npl eType>
</ xsd: el enent >

csta: Ti nel nfo"

m nCccurs="0">

m nCccurs="0"/ >
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<xsd: el enent nane="t hreadLi nkagel D' type="csta: ThreadLi nkagel D'/ >
<xsd: el ement name="t hr eadl DTi meSt anp" type="csta: Ti nel nfo" m nCccurs="0"/>

</ xsd: sequence>
</ xsd: conpl exType>
<xsd: conpl exType nane="Thr eadLi nkagel D" >
<xsd: choi ce>
<xsd: el ement nanme="subDonuai nThr eadl D" >
<xsd: si npl eType>
<xsd:restriction base="xsd:string">
<xsd: mi nLengt h val ue="1"/>
<xsd: pattern val ue="\d*"/>
</ xsd:restriction>
</ xsd: si npl eType>
</ xsd: el emrent >
<xsd: el ement name="gl obal | yUni queThr eadl D" >
<xsd: si npl eType>
<xsd:restriction base="xsd:string">
<xsd: m nLengt h val ue="1"/>
<xsd: maxLengt h val ue="16"/>
<xsd: pattern val ue="\d*"/>
</ xsd:restriction>
</ xsd: si npl eType>
</ xsd: el emrent >
</ xsd: choi ce>
</ xsd: conpl exType>

<xsd: conpl exType nanme="Cal | Control Services">
<xsd: sequence>

<xsd: el ement name="acceptCal | " type="xsd: bool ean" m nOccurs="0"/>
<xsd: el ement name="al ternateCall" type="xsd: bool ean" m nCccurs="0"/>
<xsd: el enent nane="answerCal | " type="xsd: bool ean" m nCccurs="0"/>
<xsd: el ement name="cal | Back" type="xsd: bool ean" m nOccurs="0"/>
<xsd: el ement name="cal | BackMessage" type="xsd: bool ean" m nOccurs="0"/>
<xsd: el enent nane="canpOnCal | " type="xsd: bool ean" m nCccurs="0"/>
<xsd: el ement name="cl earCal |" type="xsd: bool ean" m nOccurs="0"/>
<xsd: el ement name="cl ear Connecti on" type="xsd: bool ean" m nOccurs="0"/>
<xsd: el enent nane="conferenceCall" type="xsd: bool ean" m nCccurs="0"/>
<xsd: el ement name="consultationCall" type="xsd: bool ean" m nOccurs="0"/>
<xsd: el ement name="defl ectCall" type="xsd: bool ean" m nQOccurs="0"/>
<xsd: el enent nane="di al Di gi ts" type="xsd: bool ean" m nCccurs="0"/>
<xsd: el ement name="di rect edPi ckupCal | " type="xsd: bool ean" m nQOccurs="0"/>
<xsd: el ement name="groupPi ckupCal | " type="xsd: bool ean" m nOccurs="0"/>
<xsd: el enent nanme="hol dCal | " type="xsd: bool ean" mi nOccurs="0"/>
<xsd: el ement name="intrudeCal|l" type="xsd: bool ean" m nQOccurs="0"/>
<xsd: el ement name="joinCall" type="xsd: bool ean" m nOccurs="0"/>
<xsd: el enent nanme="nmekeCal | " type="xsd: bool ean" mi nOccurs="0"/>
<xsd: el ement name="nakePredictiveCall" type="xsd: bool ean" m nQOccurs="0"/>
<xsd: el ement name="parkCal | " type="xsd: bool ean" m nOccurs="0"/>
<xsd: el enent nane="reconnectCal | " type="xsd: bool ean" m nCccurs="0"/>
<xsd: el ement name="retrieveCall" type="xsd: bool ean" m nCccurs="0"/>
<xsd: el ement name="si ngl eSt epConf erence" type="xsd: bool ean" m nCccurs="0"/>
<xsd: el enent nane="si ngl eStepTransfer" type="xsd: bool ean" m nOccurs="0"/>
<xsd: el ement name="transferCall" type="xsd: bool ean" m nCccurs="0"/>

</ xsd: sequence>

</ xsd: conpl exType>

<xsd: conpl exType

<xsd: sequence>

nane="Cal | Associ at edServi ces" >

<xsd: el ement name="associ at eData" type="xsd: bool ean" m nCccurs="0"/>
<xsd: el ement nanme="cancel Tel ephonyTones" type="xsd: bool ean" m nCccurs="0"/>
<xsd: el enent nane="generateDigits" type="xsd: bool ean" m nCccurs="0"/>
<xsd: el ement name="gener at eTel ephonyTones" type="xsd: bool ean" m nOccurs="0"/>
<xsd: el ement name="sendUser | nf ormati on" type="xsd: bool ean" m nCccurs="0"/>

</ xsd: sequence>

</ xsd: conpl exType>

<xsd: conpl exType nanme="Medi aAttachnent Servi ces">

<xsd: sequence>
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<xsd: el enent nanme="attachMedi aServi ce" type="xsd: bool ean" m nCccurs="0"/>
<xsd: el ement nanme="det achMedi aServi ce" type="xsd: bool ean" nm nCccurs="0"/>
</ xsd: sequence>
</ xsd: conpl exType>

<xsd: conpl exType nanme="Rout ei ngServi ces" >
<xsd: sequence>
<xsd: el ement nanme="rout eRegi ster" type="xsd: bool ean" m nCccurs="0"/>
<xsd: el ement nanme="r out eRegi st er Cancel " type="xsd: bool ean" m nCccurs="0"/>
<xsd: el enent name="r out eRegi st er Abort" type="xsd: bool ean" m nCccurs="0"/>
<xsd: el ement name="reRoute" type="xsd: bool ean" m nCccurs="0"/>
<xsd: el ement nanme="rout eEnd" type="xsd: bool ean" m nCccurs="0"/>
<xsd: el enent name="rout eRej ect" type="xsd: bool ean" mi nCccurs="0"/>
<xsd: el ement nane="rout eRequest" type="xsd: bool ean" m nCccurs="0"/>
<xsd: el ement name="routeSel ect" type="xsd: bool ean" m nCccurs="0"/>
<xsd: el enent nanme="rout eUsed" type="xsd: bool ean" m nCccurs="0"/>
</ xsd: sequence>
</ xsd: conpl exType>

<xsd: conpl exType nanme="Voi ceUnit Servi ces">
<xsd: sequence>
<xsd: el ement name="concat enat eMessage" type="xsd: bool ean" m nCccurs="0"/>
<xsd: el ement nanme="del et eMessage" type="xsd: bool ean" m nCccurs="0"/>
<xsd: el ement nanme="pl ayMessage" type="xsd: bool ean" m nCccurs="0"/>
<xsd: el ement nanme="queryVoi ceAttribute" type="xsd: bool ean" nmi nCccurs="0"/>
<xsd: el ement nanme="recordMessage" type="xsd: bool ean" m nCccurs="0"/>
<xsd: el ement nane="reposition" type="xsd: bool ean" m nCccurs="0"/>
<xsd: el ement nanme="resune" type="xsd: bool ean" m nCccurs="0"/>
<xsd: el ement nane="revi ew' type="xsd: bool ean" m nCccurs="0"/>
<xsd: el ement nanme="set Voi ceAttribute" type="xsd: bool ean" m nCccurs="0"/>
<xsd: el enent nanme="stop" type="xsd: bool ean" mi nCccurs="0"/>
<xsd: el ement name="suspend" type="xsd: bool ean" m nCccurs="0"/>
<xsd: el ement nanme="synt hesi zeMessage" type="xsd: bool ean" m nCccurs="0"/>
</ xsd: sequence>
</ xsd: conpl exType>

</ xsd: schema>
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Capability Exchange

<?xm version="1.0" encodi ng="UTF-8"?>

<xsd: schema t arget Namespace="http://ww. ecrma. ch/ st andar ds/ ecma- 323/ cst a/ ed2"
xm ns: csta="http://ww. ecrra. ch/ st andar ds/ ecma- 323/ cst a/ ed2"

xm ns: xsd="http://ww. w3. or g/ 2001/ XM_Schena"

el enent For nDef aul t =" qual i fi ed" attri buteFornDefaul t="unqualified">

<xsd: annot ati on>
<xsd: document at i on>CSTA- capabi | i t y- exchange</ xsd: docunent at i on>
</ xsd: annot ati on>

<xsd: i ncl ude schemalLocati on="nedi a- servi ces. xsd"/ >
<xsd:include schemaLocation="enpty. xsd"/>

<xsd: si npl eType nane="Servi ceCrossRef | D'>
<xsd:restriction base="xsd:string">
<xsd: m nLengt h val ue="0"/>
<xsd: maxLengt h val ue="4"/>
<xsd: pattern val ue="\d*"/>
</ xsd:restriction>
</ xsd: si mpl eType>

<xsd: annot ati on>
<xsd: document ati on>Capabil ity Bitmps</xsd: docunent ati on>
</ xsd: annot ati on>

<xsd: conpl exType name="LogDevServLi st">
<xsd: sequence>
<xsd: el enent nane="cal | Control ServList" type="csta: Call Control ServList" m nCccurs="0"/>
<xsd: el ement name="cal | Associ at edServLi st" type="csta: Cal |l Associ at edServList"
m nCccurs="0"/>
<xsd: el enent nanme="1|ogi cal ServList" type="csta: Logical ServList" m nQOccurs="0"/>
<xsd: el ement name="nedi aServLi st" type="csta: Medi aServList" m nCccurs="0"/>
<xsd: el enent nane="i OServi cesServList" type="csta:|OServicesServList" m nCccurs="0"/>
<xsd: el enent nane="dat aCol | ecti onServList" type="csta: DataCol | ecti onServList"
m nCccurs="0"/>
<xsd: el enent nane="voi ceUnitServList" type="csta: Voi ceUnitServList" m nCccurs="0"/>
</ xsd: sequence>
</ xsd: conpl exType>

<xsd: conpl exType nanme="LogDevEvtsList">
<xsd: sequence>
<xsd: el enent nane="cal | Control EvtsList" type="csta: Call Control EvtsList" m nCccurs="0"/>
<xsd: el enent nane="cal | Associ at edEvtsList" type="csta: Cal |l Associ at edEvt sLi st"
m nCccurs="0"/>
<xsd: el enent nanme="1|ogi cal EvtsList" type="csta: Logical EvtsList" m nOccurs="0"/>
<xsd: el enent nane="nedi aEvtsLi st" type="csta: Medi aEvtsList" m nCccurs="0"/>
<xsd: el ement name="voi ceUni t Evt sLi st" type="csta: Voi ceUnitEvtsList" m nOccurs="0"/>
</ xsd: sequence>
</ xsd: conpl exType>

<xsd: conpl exType nanme="CapExchangeServLi st">
<xsd: sequence>
<xsd: el ement nanme="get Logi cal Devi cel nformati on" type="csta: Get Logi cal Devi cel nf or mati onCaps
m nCccurs="0"/>
<xsd: el enent nanme="get Physi cal Devi cel nformati on"
t ype="cst a: Get Physi cal Devi cel nf or mat i onCaps" m nOccurs="0"/>
<xsd: el enent nane="get Swi t chi ngFuncti onCaps" type="csta: Enpty"/>
<xsd: el ement nane="get Swi t chi ngFuncti onDevi ces" type="csta: Get Swi t chi ngFuncti onDevi cesCaps"
m nCccurs="0"/>
<xsd: el ement name="sw t chi ngFuncti onDevi ces" type="csta: Swi t chi ngFuncti onDevi cesCaps"
m nCccurs="0"/>
</ xsd: sequence>
</ xsd: conpl exType>

<xsd: conpl exType name="Cet Logi cal Devi cel nf or mati onCaps" >
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<xsd: sequence>
<xsd: el ement name="privat eDat al nReq" type="xsd: bool ean" m nCccurs="0"/>
<xsd: el ement name="nanmedDevi ceTypel nAck" type="xsd: bool ean" m nCccurs="0"/>
<xsd: el ement nanme="short For nDevi cel DI nAck" type="xsd: bool ean" m nCccurs="0"/>
<xsd: el ement name="m schMni t or Capsl nAck" type="xsd: bool ean" m nCccurs="0"/>
<xsd: el ement nanme="maxCal | Backsl nAck" type="xsd: bool ean" m nCccurs="0"/>
<xsd: el ement nanme="nmaxAut oAnswer Ri ngsl nAck" type="xsd: bool ean" m nCccurs="0"/>
<xsd: el ement nanme="maxActiveCal |l sl nAck" type="xsd: bool ean" m nCccurs="0"/>
<xsd: el ement nanme="maxHel dCal | sl nAck" type="xsd: bool ean" m nCccurs="0"/>
<xsd: el ement name="nmaxFwdSetti ngsl nAck" type="xsd: bool ean" nmi nCccurs="0"/>
<xsd: el ement nanme="maxDevi cesl nConf | nAck" type="xsd: bool ean" m nCccurs="0"/>
<xsd: el ement nanme="transAndConf Set upPar aneter" type="xsd: bool ean" m nCccurs="0"/>
<xsd: el enent nanme="transAndConf Set upConsul t ati onl nAck" type="xsd: bool ean" m nOccurs="0"/>
<xsd: el ement nanme="transAndConf Set upHol dMakel nAck" type="xsd: bool ean" m nQccurs="0"/>
<xsd: el ement name="transAndConf Set upAl t er nat el nAck" type="xsd: bool ean" m nQccurs="0"/>
<xsd: el enent nanme="transAndConf Set upTwoCal | sHol dl nAck" type="xsd: bool ean" m nOccurs="0"/>
<xsd: el ement nanme="transAndConf Set upTwoCal | sConnect edl nAck" type="xsd: bool ean"
m nCccur s="0"/>
<xsd: el ement nanme="nedi aCl assSupport | nAck" type="xsd: bool ean" m nCccurs="0"/>
<xsd: el ement nane="connecti onRat eLi st | nAck" type="xsd: bool ean" m nCccurs="0"/>
<xsd: el ement nane="del ayTol eranceli st | nAck" type="xsd: bool ean" m nCccurs="0"/>
<xsd: el ement nanme="nunber O Channel sl nAck" type="xsd: bool ean" m nCccurs="0"/>
<xsd: el ement nanme="maxChannel Bi ndl nAck" type="xsd: bool ean" m nCccurs="0"/>
<xsd: el ement name="pri vat eDat al nAck" type="xsd: bool ean" m nCccurs="0"/>

</ xsd: sequence>

</ xsd: conpl exType>

<xsd: conpl exType nane="Cet Physi cal Devi cel nf or mati onCaps" >
<xsd: sequence>
<xsd: el ement name="pri vat eDat al nReq" type="xsd: bool ean" m nCccurs="0"/>
<xsd: el ement nanme="nanedDevi ceTypesl nAck" type="xsd: bool ean" m nCccurs="0"/>
<xsd: el ement nane="ot her Logi cal Devi ceLi st nAck" type="xsd: bool ean" m nCccurs="0"/>
<xsd: el ement nanme="devi ceMddel Nanel nAck" type="xsd: bool ean" m nCccurs="0"/>
<xsd: el enent nanme="nmaxDi spl aysl nAck" type="xsd: bool ean" nmi nCccurs="0"/>
<xsd: el ement nanme="maxButtonsl nAck" type="xsd: bool ean" m nCccurs="0"/>
<xsd: el ement nanme="maxLanpsl| nAck" type="xsd: bool ean" m nCccurs="0"/>
<xsd: el enent nanme="nmaxRi ngPatter nsl nAck" type="xsd: bool ean" m nCccurs="0"/>
<xsd: el ement name="pri vat eDat al nAck" type="xsd: bool ean" m nCccurs="0"/>
</ xsd: sequence>
</ xsd: conpl exType>

<xsd: conpl exType nanme="Get Swi t chi ngFuncti onDevi cesCaps" >
<xsd: sequence>
<xsd: el ement nanme="request edDevi cel D' type="xsd: bool ean" m nCccurs="0"/>
<xsd: el ement name="r equest edDevi ceCat egor yACD"' type="xsd: bool ean" m nCccurs="0"/>
<xsd: el ement name="r equest edDevi ceCat egor yYACDG oup" type="xsd: bool ean" m nCccurs="0"/>
<xsd: el ement nanme="r equest edDevi ceCat egor yHunt Gr oup" type="xsd: bool ean" m nCccurs="0"/>
<xsd: el ement nanme="request edDevi ceCat egor yPi ckGr oup" type="xsd: bool ean" m nCccurs="0"/>
<xsd: el enent name="r equest edDevi ceCat egoryQ her G- oup" type="xsd: bool ean" m nCccurs="0"/>
<xsd: el ement nanme="request edDevi ceCat egor yNet Wi nt er f ace" type="xsd: bool ean" m nCccurs="0"/>
<xsd: el ement nane="r equest edDevi ceCat egor yPar k" type="xsd: bool ean" m nCccurs="0"/>
<xsd: el enent nane="request edDevi ceCat egor yRout ei ngDevi ce" type="xsd: bool ean" m nCccurs="0"/>
<xsd: el ement nanme="r equest edDevi ceCat egoryStati on" type="xsd: bool ean" m nCccurs="0"/>
<xsd: el ement nanme="r equest edDevi ceCat egor yVoi ceUnit" type="xsd: bool ean" m nCccurs="0"/>
<xsd: el enent name="r equest edDevi ceCat egoryQt her" type="xsd: bool ean" m nCccurs="0"/>
<xsd: el ement name="privateData" type="xsd: bool ean" m nCccurs="0"/>
<xsd: el ement name="pri vat eDat al nAck" type="xsd: bool ean" m nCccurs="0"/>
</ xsd: sequence>
</ xsd: conpl exType>

<xsd: conpl exType nane="Swi t chi ngFuncti onDevi cesCaps" >
<xsd: sequence>

<xsd: el ement name="segnent| D' type="xsd: bool ean" m nCccurs="0"/>
<xsd: el enent nanme="devi celLi st Devi ceCat egory" type="xsd: bool ean" m nCccurs="0"/>
<xsd: el ement nanme="devi celLi st NamedDevi ceTypes" type="xsd: bool ean" m nCccurs="0"/>
<xsd: el ement name="devi celLi st Devi ceAttri butes" type="xsd: bool ean" m nCccurs="0"/>
<xsd: el ement nanme="devi celLi st Devi ceModel Nane" type="xsd: bool ean" m nCccurs="0"/>
<xsd: el enent nanme="devi ceLi st Nl dG oup" type="xsd: bool ean" m nCccurs="0"/>



<xsd: el enent nane="privateData" type="xsd: bool ean" m nCccurs="0"/>
</ xsd: sequence>
</ xsd: conpl exType>

<xsd: conpl exType name="Syst entt at usServList">
<xsd: sequence>
<xsd: el enent nane="changeSystenfttatusFilter" type="csta: ChangeSystenttat usFilter Caps"
m nCccurs="0"/>
<xsd: el ement name="systenRegi ster" type="csta: SystenRegi sterCaps" m nCccurs="0"/>
<xsd: el enent nane="syst enfst at usRegi st er Abort" type="csta: Syst enf5t at usRegi st er Abor t Caps"
m nCccurs="0"/>
<xsd: el ement name="syst enf5t at usRegi st er Cancel " type="cst a: Syst enft at usRegi st er Cancel Caps"
m nCccurs="0"/>
<xsd: el ement nane="request Syst enSt at us" type="cst a: Request Syst enfSt at usCaps" m nCccurs="0"/>
<xsd: el ement name="syst enfst at us" type="csta: Syst enSt at usCaps" m nOccurs="0"/>
<xsd: el enent nane="swruncti onCapsChanged" type="csta: SwFuncti onCapsChangedCaps"
m nCccurs="0"/>
<xsd: el ement name="swkuncti onDevi cesChanged" type="csta: SwFuncti onDevi cesChangedCaps"
m nCccurs="0"/>
</ xsd: sequence>
</ xsd: conpl exType>

<xsd: conpl exType nane="ChangeSystentt at usFi |l t er Caps" >
<xsd: sequence>
<xsd: el enent nane="requestedStatusFilterlnitializing" type="xsd:bool ean" m nCccurs="0"/>
<xsd: el ement name="request edSt at usFi | t er Enabl ed" type="xsd: bool ean" mi nOccurs="0"/>
<xsd: el ement name="requestedStatusFilterNornal" type="xsd: bool ean" m nOccurs="0"/>
<xsd: el enent nane="request edSt at usFi | t er MessagelLost" type="xsd: bool ean" m nCccurs="0"/>
<xsd: el ement name="request edSt at usFi |l t er Di sabl ed" type="xsd: bool ean" m nQOccurs="0"/>
<xsd: el ement name="requestedStatusFilterPartiallyDi sabl ed" type="xsd: bool ean"
m nCccurs="0"/>
<xsd: el ement nanme="request edSt at usFi | t er Overl oadl mm nent" type="xsd: bool ean" m nOccurs="0"/>
<xsd: el ement nane="request edSt at usFi |l t er Over| oadReached" type="xsd: bool ean" m nCccurs="0"/>
<xsd: el enent nane="request edSt at usFi |l ter Overl oadRel i eved" type="xsd: bool ean" m nCccurs="0"/>
<xsd: el ement name="privateData" type="xsd: bool ean" m nQOccurs="0"/>
<xsd: el ement name="privat eDat al nAck" type="xsd: bool ean" m nOccurs="0"/>
</ xsd: sequence>
</ xsd: conpl exType>

<xsd: conpl exType nane="Syst enRegi st er Caps" >
<xsd: sequence>
<xsd: el ement name="request TypesSyst enfSt at us" type="xsd: bool ean" m nQOccurs="0"/>
<xsd: el enent nane="request TypesRequest Syst enf5t at us" type="xsd: bool ean" mi nCccurs="0"/>
<xsd: el ement name="request TypesSwi t chi ngFunct i onCapsChanged" type="xsd: bool ean"
m nCccurs="0"/>
<xsd: el enent nane="request TypesSwi t chi ngFunci onDevi cesChanged" type="xsd: bool ean"
m nCccurs="0"/>
<xsd: el ement name="statusFilterlnitializing" type="xsd:bool ean" m nQOccurs="0"/>
<xsd: el enent nane="statusFilterEnabl ed" type="xsd: bool ean" m nCccurs="0"/>
<xsd: el ement name="statusFilterNormal" type="xsd: bool ean" m nQOccurs="0"/>
<xsd: el ement name="statusFilterMessagelLost" type="xsd: bool ean" m nQOccurs="0"/>
<xsd: el enent nane="statusFilterDi sabl ed" type="xsd: bool ean" m nCccurs="0"/>
<xsd: el ement name="statusFilterPartiallyDi sabl ed" type="xsd: bool ean" m nQOccurs="0"/>
<xsd: el ement name="statusFilterOverl oadl nm nent" type="xsd: bool ean" mi nOccurs="0"/>
<xsd: el enent nane="statusFilterOverl oadReached" type="xsd: bool ean" m nOccurs="0"/>
<xsd: el ement name="statusFilterOverl oadRel i eved" type="xsd: bool ean" m nOccurs="0"/>
<xsd: el ement name="privateDataCctet String" type="xsd: bool ean" m nOccurs="0"/>
<xsd: el enent nane="privateData" type="xsd: bool ean" m nCccurs="0"/>
<xsd: el ement name="privat eDat aCct et Stri ngl nAck" type="xsd: bool ean" m nOccurs="0"/>
<xsd: el ement name="privat eDat al nAck" type="xsd: bool ean" m nOccurs="0"/>
</ xsd: sequence>
</ xsd: conpl exType>

<xsd: conpl exType nanme="Syst entt at usRegi st er Cancel Caps" >
<xsd: sequence>
<xsd: el ement name="privateData" type="xsd: bool ean" m nQOccurs="0"/>
<xsd: el enent nane="privat eDat al nAck" type="xsd: bool ean" m nCccurs="0"/>
</ xsd: sequence>
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</ xsd: conpl exType>

<xsd: conpl exType nanme="Syst enft at usRegi st er Abort Caps" >
<xsd: sequence>
<xsd: el ement name="privateData" type="xsd: bool ean" m nCccurs="0"/>
<xsd: el ement name="pri vat eDat al nAck" type="xsd: bool ean" m nCccurs="0"/>
</ xsd: sequence>
</ xsd: conpl exType>

<xsd: conpl exType nanme="Request Syst entt at usCaps" >
<xsd: sequence>
<xsd: el ement name="pri vat eDat al nReq" type="xsd: bool ean" m nCccurs="0"/>
<xsd: el ement nanme="systenStatuslnitializing" type="xsd: bool ean" m nCccurs="0"/>
<xsd: el ement nanme="syst entt at usEnabl ed" type="xsd: bool ean" m nCccurs="0"/>
<xsd: el ement name="systenttat usNormal " type="xsd: bool ean" m nCccurs="0"/>
<xsd: el ement nanme="syst entSt at usMessagelLost" type="xsd: bool ean" m nCccurs="0"/>
<xsd: el ement nanme="syst entt at usDi sabl ed" type="xsd: bool ean" m nCccurs="0"/>
<xsd: el ement nane="systenStatusPartial |l yDi sabl ed" type="xsd: bool ean" m nCccurs="0"/>
<xsd: el enent name="syst entt at usOver | oadl mm nent" type="xsd: bool ean" m nCccurs="0"/>
<xsd: el ement nane="syst entt at usOver| oadReached" type="xsd: bool ean" m nCccurs="0"/>
<xsd: el ement nanme="systentt at usOver| oadRel i eved" type="xsd: bool ean" m nCccurs="0"/>
<xsd: el ement name="pri vat eDat al nAck" type="xsd: bool ean" nmi nCccurs="0"/>
<xsd: el ement nanme="sw t chi ngFuncti onSupportsSendi ng" type="xsd: bool ean" m nCccurs="0"/>
<xsd: el ement nanme="sw t chi ngFuncti onSupportsRecei vi ng" type="xsd: bool ean" m nOccurs="0"/>
</ xsd: sequence>
</ xsd: conpl exType>

<xsd: conpl exType nanme="Syst entt at usCaps" >
<xsd: sequence>
<xsd: el ement name="systenStatuslnitializing" type="xsd: bool ean" m nCccurs="0"/>
<xsd: el ement nanme="syst entt at usEnabl ed" type="xsd: bool ean" nmi nCccurs="0"/>
<xsd: el ement name="systentt at usNormal " type="xsd: bool ean" nmi nCccurs="0"/>
<xsd: el ement nane="syst entt at usMessagelLost" type="xsd: bool ean" m nCccurs="0"/>
<xsd: el ement nanme="syst entt at usDi sabl ed" type="xsd: bool ean" m nCccurs="0"/>
<xsd: el ement nane="systenStatusPartial |l yDi sabl ed" type="xsd: bool ean" m nCccurs="0"/>
<xsd: el ement nanme="systentt at usOver| oadl nmi nent" type="xsd: bool ean" m nCccurs="0"/>
<xsd: el enent nanme="syst entt at usOver | oadReached" type="xsd: bool ean" m nCccurs="0"/>
<xsd: el ement nanme="systentt at usOver| oadRel i eved" type="xsd: bool ean" m nCccurs="0"/>
<xsd: el ement name="privateData" type="xsd: bool ean" m nCccurs="0"/>
<xsd: el enent name="pri vat eDat al nAck" type="xsd: bool ean" nmi nCccurs="0"/>
<xsd: el ement nanme="sw t chi ngFuncti onSupportsSendi ng" type="xsd: bool ean" m nCccurs="0"/>
<xsd: el ement nanme="sw t chi ngFuncti onSupportsRecei vi ng" type="xsd: bool ean" m nOccurs="0"/>
</ xsd: sequence>
</ xsd: conpl exType>

<xsd: conpl exType nanme="Swruncti onCapsChangedCaps" >
<xsd: sequence>
<xsd: el ement name="privateData" type="xsd: bool ean" m nCccurs="0"/>
<xsd: el ement name="pri vat eDat al nAck" type="xsd: bool ean" nmi nCccurs="0"/>
</ xsd: sequence>
</ xsd: conpl exType>

<xsd: conpl exType nanme="SwFuncti onDevi cesChangedCaps" >
<xsd: sequence>
<xsd: el enent name="privat eData" type="xsd: bool ean" mi nQccurs="0"/>
<xsd: el ement name="pri vat eDat al nAck" type="xsd: bool ean" m nCccurs="0"/>
</ xsd: sequence>
</ xsd: conpl exType>

<xsd: conpl exType nanme="Mbni toringServList">
<xsd: sequence>
<xsd: el ement nanme="changehMonitorFilter" type="csta: ChangeMnitorFilterCaps" m nCccurs="0"/>
<xsd: el ement name="nonitorStart" type="csta: MonitorStartCaps" m nCccurs="0"/>
<xsd: el enent nanme="noni t or St op" type="csta: MonitorStopCaps" m nCccurs="0"/>
</ xsd: sequence>
</ xsd: conpl exType>

<xsd: conpl exType nane="Changelbni torFilterCaps">
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<xsd: sequence>
<xsd: el ement name="privateData" type="xsd: bool ean”
<xsd: el ement name="privat eDat al nAck" type="xsd: bool ean"
</ xsd: sequence>
</ xsd: conpl exType>

m nCccurs="0"/ >
m nCccurs="0"/ >

<xsd: conpl exType nanme="MbnitorStart Caps">

<xsd: sequence>

<xsd: el ement name="noni t or Obj ect Devi ce" type="xsd: bool ean" m nCccurs="0"/>
<xsd: el enent nanme="nonitor CbjectCall" type="xsd: bool ean" m nCccurs="0"/>
<xsd: el ement name="requestedMnitorFilter" type="xsd:bool ean" m nOccurs="0"/>
<xsd: el ement name="noni tor TypeCal | " type="xsd: bool ean" m nOccurs="0"/>
<xsd: el enent nane="nonitor TypeDevi ce" type="xsd: bool ean" m nCccurs="0"/>
<xsd: el ement name="noni t or Medi aCdl assPar aneter" type="xsd: bool ean" m nCccurs="0"/>
<xsd: el ement name="noni t or Medi ad assAudi 0" type="xsd: bool ean" m nOccurs="0"/>
<xsd: el enent nane="noni t or Medi aCl assDat a" type="xsd: bool ean" m nOccurs="0"/>
<xsd: el ement name="noni t or Medi ad assl mage" type="xsd: bool ean" m nOccurs="0"/>
<xsd: el ement name="noni t or Medi adl assVoi ce" type="xsd: bool ean" m nOccurs="0"/>
<xsd: el enent nane="noni t or Medi aCl assChat" type="xsd: bool ean" mi nOccurs="0"/>
<xsd: el ement name="noni t or Medi adl assEnmi | " type="xsd: bool ean" m nOccurs="0"/>
<xsd: el ement name="noni t or Medi aCl assMessage" type="xsd: bool ean" m nQOccurs="0"/>
<xsd: el enent nanme="noni tor Exi stingCal | sl nAck" type="xsd: bool ean" m nCccurs="0"/>
<xsd: el ement name="privat eDat al nAck" type="xsd: bool ean" m nQOccurs="0"/>
<xsd: el ement name="cal | | DOnl y" type="xsd: bool ean" m nOccurs="0"/>

<xsd: el ement nane="swDomreai nDef aul t For Moni t or Typel sDevi ce" type="xsd: bool ean" m nCccurs="0"/>
<xsd: el ement name="accept shMoni tor Start Wil eO0S" type="xsd: bool ean" m nOccurs="0"/>
</ xsd: sequence>
</ xsd: conpl exType>

<xsd: conpl exType
<xsd: sequence>

name="Mbni t or St opCaps" >

<xsd: el enent
<xsd: el enent
<xsd: el enent
<xsd: el enent
</ xsd: sequence>
</ xsd: conpl exType

<xsd: conpl exType
<xsd: sequence>
<xsd: el enent
<xsd: el enent
<xsd: el enent

name="privat eData" type="xsd: bool ean"

m nCccurs="0"/ >

name="pri vat eDat al nAck" type="xsd: bool ean"

m nCccurs="0"/ >

nanme="sw t chi ngFuncti onSupport sSendi ng" type="xsd: bool ean"

name="sw t chi ngFunct i onSupport sRecei vi ng" type="xsd: bool ean"

>

name="Snapshot ServLi st">

m nCccurs="0"/>
m nCccurs="0"/>

name="snapshot Cal | " type="cst a: Snapshot Cal | Caps"

m nCccurs="0"/ >

name="snapshot Devi ce" type="csta: Snapshot Devi ceCaps"

m nCccurs="0"/>

nane="snapshot Cal | Dat a" type="csta: Snapshot Cal | Dat aCaps"

m nCccurs="0"/>

<xsd: el enent m nCccurs="0"/>
</ xsd: sequence>

</ xsd: conpl exType>

name="snapshot Devi ceDat a" type="cst a: Snapshot Devi ceDat aCaps"

<xsd: conpl exType
<xsd: sequence>

name=" Snapshot Cal | Caps" >

<xsd: el ement name="privateData" type="xsd: bool ean" m nQOccurs="0"/>

<xsd: el ement nanme="| ocaConnecti onSt at el nAck" type="xsd: bool ean" m nQOccurs="0"/>
<xsd: el enent nanme="nedi aServi cel nf oLi st nAck" type="xsd: bool ean" m nCccurs="0"/>
<xsd: el ement nanme="nedi aServi ceVersi onl nAck" type="xsd: bool ean" m nQOccurs="0"/>
<xsd: el ement name="nmedi aServi cel nst ancel nAck" type="xsd: bool ean" m nCccurs="0"/>
<xsd: el enent nane="nedi aStreanl D' type="xsd: bool ean" m nCccurs="0"/>
<xsd: el ement name="connecti onl nformation" type="xsd: bool ean" m nOccurs="0"/>
<xsd: el ement name="nmedi aCal | Char act eri sti csl nAck" type="xsd: bool ean" m nQOccurs="0"/>
<xsd: el enent nane="cal | CharacteristicslnAck" type="xsd: bool ean" m nOccurs="0"/>
<xsd: el ement name="cal | i ngDevi cel nAck" type="xsd: bool ean" m nQOccurs="0"/>
<xsd: el ement name="cal | edDevi cel nAck" type="xsd: bool ean" mi nQOccurs="0"/>
<xsd: el enent nane="subj ect Of Cal | | nAck" type="xsd: bool ean" m nQccurs="0"/>
<xsd: el ement name="nmessagel nf ol nAck" type="xsd: bool ean" m nOccurs="0"/>
<xsd: el ement nanme="| anguagePr ef er encesl nAck" type="xsd: bool ean" m nQOccurs="0"/>
<xsd: el enent nane="devi ceHi storyl nAck" type="xsd: bool ean" m nQccurs="0"/>
<xsd: el enent nane="privat eDat al nAck" type="xsd: bool ean" m nCccurs="0"/>
<xsd: el ement name="cal | | DOnl y" type="xsd: bool ean" m nOccurs="0"/>

<xsd: el enent nanme="reportsWthSnapsCal | Data" type="xsd: bool ean" mi nOccurs="0"/>

</ xsd: sequence>
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</ xsd: conpl exType>

<xsd: conpl exType
<xsd: sequence>

<xsd:
<xsd:
<xsd:
<xsd:
<xsd:
<xsd:
<xsd:
<xsd:
<xsd:
<xsd:
<xsd:
<xsd:
</ xsd: sequence>

el enent
el enent
el ement
el enent
el enent
el ement
el enent
el enent
el ement
el enent
el enent
el ement

name="Snapshot Devi ceCaps" >

name="privateData" type="xsd: bool ean" m nQccurs="0"/>

nane="| ocal Cal | St at eConpoundCal | St at e" type="xsd: bool ean" nmi nCccurs="0"/>
name="| ocal Cal | St at eSi npl eCal | St at e" type="xsd: bool ean" mi nCccurs="0"/>
nane="| ocal Cal | St at eUnknown" type="xsd: bool ean" ni nCccurs="0"/>
nane="nedi aSer vi cel nf oLi st | nAck" type="xsd: bool ean" ni nCccurs="0"/>
name="nedi aSer vi ceVer si onl nAck" type="xsd: bool ean" mi nCccurs="0"/>
nane="nedi aSer vi cel nst ancel nAck" type="xsd: bool ean" ni nCccurs="0"/>
nane="nedi aStream D' type="xsd: bool ean" nmi nCccurs="0"/>

nanme="connect i onl nformati on" type="xsd: bool ean" nmi nCccurs="0"/>
nane="nedi aCal | Char act eri sticsl nAck" type="xsd: bool ean" ni nCccurs="0"/>
nanme="pri vat eDat al nAck" type="xsd: bool ean" nmi nCccurs="0"/>

name="report sWt hSnapsDevi ceDat a" type="xsd: bool ean" m nQccurs="0"/>

</ xsd: conpl exType>

<xsd: conpl exType
<xsd: sequence>

<xsd:
<xsd:
<xsd:
<xsd:
<xsd:
<xsd:
<xsd:
<xsd:
</ xsd: sequence>

el ement
el enent
el enent
el ement
el enent
el enent
el ement
el enent

name="Snapshot Cal | Dat aCaps" >

nane="segnent | D' type="xsd: bool ean" m nCQccurs="0"/>

nane="| ocal Connecti onSt ate" type="xsd: bool ean" ni nCccurs="0"/>
nane="nedi aSer vi cel nfornationLi st" type="xsd: bool ean" ni nCccurs="0"/>
nanme="nedi aSer vi ceVer si on" type="xsd: bool ean" nmi nCccurs="0"/>
nane="nedi aSer vi cel nst ance" type="xsd: bool ean" ni nCccurs="0"/>
nane="nedi aStream D' type="xsd: bool ean" nmi nCccurs="0"/>

nanme="connect i onl nformati on" type="xsd: bool ean" nmi nCccurs="0"/>
name="privateData" type="xsd: bool ean" m nQccurs="0"/>

</ xsd: conpl exType>

<xsd: conpl exType
<xsd: sequence>

<xsd:
<xsd:
<xsd:
<xsd:
<xsd:
<xsd:
<xsd:
<xsd:
<xsd:
<xsd:

<xsd: el enent
<xsd:

el enent
el enent
el ement
el enent
el enent
el ement
el enent
el enent
el ement
el enent

el ement

nane=" Snapshot Devi ceDat aCaps" >

name="segment | D' type="xsd: bool ean" m nCccurs="0"/>
nane="| ocal Cal | St at eConpoundCal | St at e" type="xsd: bool ean" ni nCccurs="0"/>
name="| ocal Cal | St at eSi npl eCal | St at e" type="xsd: bool ean" mi nCccurs="0"/>
nane="| ocal Cal | St at eUnknown" type="xsd: bool ean" nmi nCccurs="0"/>
nane="nedi aSer vi cel nfornationLi st" type="xsd: bool ean" ni nCccurs="0"/>
nanme="nedi aSer vi ceVer si on" type="xsd: bool ean" nmi nCccurs="0"/>
nane="nedi aSer vi cel nst ance" type="xsd: bool ean" ni nCccurs="0"/>
nane="nedi aStream D' type="xsd: bool ean" ni nCccurs="0"/>
nanme="connect i onl nformati on" type="xsd: bool ean" nmi nCccurs="0"/>
nane="nedi aCal | Characteristics" type="xsd: bool ean" ni nCccurs="0"/>
nane="endpoi nt Devi cel D' type="xsd: bool ean" ni nCccurs="0"/>
nanme="privat eDat a" type="xsd: bool ean" nmi nCccurs="0"/>

</ xsd: sequence>
</ xsd: conpl exType>

<xsd: conpl exType
<xsd: sequence>

<xsd:
<xsd:
<xsd:
<xsd:
<xsd:
<xsd:
<xsd:
<xsd:
<xsd:
<xsd:
<xsd:
<xsd:
<xsd:
<xsd:
<xsd:
<xsd:
<xsd:

el ement
el enent
el enent
el ement
el enent
el enent
el ement
el enent
el enent
el ement
el enent
el enent
el ement
el ement
el enent
el ement
el ement

nane="Cal | Control ServList">

nane="accept Cal | " type="csta: Accept Cal | Caps" mi nCccurs="0"/>

name="al ternateCal | " type="csta: AlternateCal |l Caps" m nCccurs="0"/>
name="answer Cal | " type="csta: Answer Cal | Caps" m nQccurs="0"/>

name="cal | Back" type="csta: Cal | BackCaps" mi nCccurs="0"/>

name="cal | BackMessage" type="csta: Cal | BackMessageCaps" mi nCccurs="0"/>
name="canpOnCal | " type="csta: CanpOnCal | Caps" m nQccurs="0"/>

name="cl earCal | " type="csta: C earCal | Caps" mi nCccurs="0"/>

name="cl ear Connecti on" type="csta: C ear Connecti onCaps" mi nCccurs="0"/>
name="conf erenceCal | " type="csta: Conf erenceCal | Caps" mi nCQccurs="0"/>
nane="consul tationCal I " type="csta: Consul tationCal | Caps" m nCccurs="0"/>
name="defl ectCal | " type="csta: Defl ect Cal | Caps" mi nCccurs="0"/>

name="di al Di gi ts" type="csta: D al Di gi tsCaps" m nQccurs="0"/>

nanme="di r ect edPi ckupCal | " type="csta: Di rect edPi ckupCal | Caps" mi nCccurs="0"/>
nanme="gr oupPi ckupCal I " type="csta: G oupPi ckupCal | Caps" mi nCccurs="0"/>
name="hol dCal | " type="csta: Hol dCal | Caps" mi nCccurs="0"/>
nanme="intrudeCal | " type="csta:|ntrudeCal | Caps" m nCccurs="0"/>

name="joi nCal | " type="csta: Joi nCal | Caps" mi nCccurs="0"/>
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<xsd: el enent nane="nmakeCal | " type="csta: MakeCal | Caps" m nCccurs="0"/>

<xsd: el ement name="makePredi ctiveCall" type="csta: MakePredictiveCal |l Caps" m nCccurs="0"/>
<xsd: el ement name="parkCal | " type="csta: ParkCal | Caps" m nOccurs="0"/>

<xsd: el enent nanme="reconnectCal | " type="csta: Reconnect Cal | Caps" mi nOccurs="0"/>
<xsd: el ement name="retrieveCall" type="csta: RetrieveCall Caps" m nCccurs="0"/>

<xsd: el ement name="sendMessage" type="csta: SendMessageCaps" m nCccurs="0"/>
<xsd: el enent nane="si ngl eSt epConf erence" type="csta: Si ngl eSt epConf er enceCaps"
m nCccurs="0"/>
<xsd: el ement name="singl eStepTransfer" type="csta: Si ngl eSt epTransfer Caps" m nCccurs="0"/>
<xsd: el enent name="transferCall" type="csta: TransferCall Caps" m nCccurs="0"/>
</ xsd: sequence>
</ xsd: conpl exType>

<xsd: conpl exType name="Accept Cal | Caps" >
<xsd: sequence>
<xsd: el enent nane="correl atorData" type="xsd: bool ean" m nCccurs="0"/>
<xsd: el ement name="userData" type="xsd: bool ean" m nOccurs="0"/>
<xsd: el ement name="privateData" type="xsd: bool ean" m nQOccurs="0"/>
<xsd: el enent nane="privat eDat al nAck" type="xsd: bool ean" m nCccurs="0"/>
<xsd: el ement name="devi cel DOnl y" type="xsd: bool ean" m nCccurs="0"/>
<xsd: el ement name="ackModel Mul ti St ep" type="xsd: bool ean" m nQOccurs="0"/>
</ xsd: sequence>
</ xsd: conpl exType>
<xsd: conpl exType nane="AlternateCal | Caps" >
<xsd: sequence>
<xsd: el ement name="al erting" type="xsd: bool ean" m nOccurs="0"/>
<xsd: el ement name="hol d" type="xsd: bool ean" m nQOccurs="0"/>
<xsd: el enent nanme="queued" type="xsd: bool ean" m nCccurs="0"/>
<xsd: el ement name="connecti onReservation" type="xsd: bool ean" m nOccurs="0"/>
<xsd: el ement name="consul t Opti onConsul t Onl y" type="xsd: bool ean" m nQOccurs="0"/>
<xsd: el enent nane="consul t Opti onTransferOnl y" type="xsd: bool ean" m nCccurs="0"/>
<xsd: el ement name="consul t Opti onConf erenceOnl y" type="xsd: bool ean" m nOccurs="0"/>
<xsd: el ement name="consul t Opti onUnrestricted" type="xsd: bool ean" m nCccurs="0"/>
<xsd: el enent nane="privateData" type="xsd: bool ean" m nCccurs="0"/>
<xsd: el ement name="privat eDat al nAck" type="xsd: bool ean" m nOccurs="0"/>
<xsd: el ement name="devi cel DOnl y" type="xsd: bool ean" m nCccurs="0"/>
<xsd: el enent nane="ackModel Mul ti Step" type="xsd: bool ean" m nCccurs="0"/>
<xsd: el ement name="supportsO f eredModeOf Al erting" type="xsd: bool ean" m nQOccurs="0"/>
</ xsd: sequence>
</ xsd: conpl exType>
<xsd: conpl exType name="Answer Cal | Caps" >
<xsd: sequence>
<xsd: el enent nane="al erting" type="xsd: bool ean" mi nOccurs="0"/>
<xsd: el ement name="initiated" type="xsd:bool ean" m nCccurs="0"/>
<xsd: el ement name="queued" type="xsd: bool ean" m nCccurs="0"/>
<xsd: el enent nane="correl atorData" type="xsd: bool ean" m nCccurs="0"/>
<xsd: el ement name="userData" type="xsd: bool ean" m nOccurs="0"/>
<xsd: el ement name="privateData" type="xsd: bool ean" m nQOccurs="0"/>
<xsd: el enent nane="privat eDat al nAck" type="xsd: bool ean" m nCccurs="0"/>
<xsd: el ement name="devi cel DOnl y" type="xsd: bool ean" m nCccurs="0"/>
<xsd: el ement name="supportsO f eredModeOf Al erting" type="xsd: bool ean" m nQOccurs="0"/>
<xsd: el enent nane="ackModel Mul ti Step" type="xsd: bool ean" m nCccurs="0"/>
</ xsd: sequence>
</ xsd: conpl exType>
<xsd: conpl exType nane="Cal | BackCaps" >
<xsd: sequence>
<xsd: el ement name="al erting" type="xsd: bool ean" m nOccurs="0"/>
<xsd: el enent name="null" type="xsd: bool ean" m nCccurs="0"/>
<xsd: el ement name="fail ed" type="xsd: bool ean" m nCccurs="0"/>
<xsd: el ement name="queued" type="xsd: bool ean" m nCccurs="0"/>
<xsd: el enent nane="cal | Characteristics" type="xsd: bool ean" m nCccurs="0"/>
<xsd: el ement name="subjectOf Call" type="xsd: bool ean" m nCccurs="0"/>
<xsd: el ement name="| anguagePr ef erences" type="xsd: bool ean" m nCccurs="0"/>
<xsd: el enent nane="privateData" type="xsd: bool ean" m nCccurs="0"/>
<xsd: el enent nane="t ar get Devi cel nAck" type="xsd: bool ean" m nCccurs="0"/>
<xsd: el ement name="privat eDat al nAck" type="xsd: bool ean" m nOccurs="0"/>
<xsd: el enent nane="devi cel DOnl y" type="xsd: bool ean" m nCccurs="0"/>
<xsd: el enent nane="nor eCal | BacksNegAck" type="xsd: bool ean" m nCccurs="0"/>
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<xsd: el enent nanme="ackModel Mul ti Step" type="xsd: bool ean" mnmi nCccurs="0"/>
</ xsd: sequence>
</ xsd: conpl exType>
<xsd: conpl exType nane="Cal | BackMessageCaps" >
<xsd: sequence>
<xsd: el ement nanme="al erting" type="xsd: bool ean" m nCccurs="0"/>
<xsd: el enent name="nul | " type="xsd: bool ean" mi nCccurs="0"/>
<xsd: el ement nane="fail ed" type="xsd: bool ean" m nCccurs="0"/>
<xsd: el ement nane="queued" type="xsd: bool ean" m nCccurs="0"/>
<xsd: el enent name="privat eData" type="xsd: bool ean" mi nQccurs="0"/>
<xsd: el ement nanme="t ar get Devi cel nAck" type="xsd: bool ean" m nCccurs="0"/>
<xsd: el ement name="pri vat eDat al nAck" type="xsd: bool ean" m nCccurs="0"/>
<xsd: el ement nanme="devi cel DOnl y" type="xsd: bool ean" m nCccurs="0"/>
<xsd: el ement nanme="nor eCal | BacksNegAck" type="xsd: bool ean" m nCccurs="0"/>
<xsd: el ement nanme="ackModel Mul ti St ep" type="xsd: bool ean" m nCccurs="0"/>
</ xsd: sequence>
</ xsd: conpl exType>
<xsd: conpl exType nanme="CanpOnCal | Caps" >
<xsd: sequence>
<xsd: el ement name="privateData" type="xsd: bool ean" m nCccurs="0"/>
<xsd: el ement name="pri vat eDat al nAck" type="xsd: bool ean" m nCccurs="0"/>
<xsd: el ement nanme="devi cel DOnl y" type="xsd: bool ean" m nCccurs="0"/>
<xsd: el ement nanme="ackModel Mul ti St ep" type="xsd: bool ean" m nCccurs="0"/>
</ xsd: sequence>
</ xsd: conpl exType>
<xsd: conpl exType nanme="dC ear Cal | Caps" >
<xsd: sequence>
<xsd: el enent name="al erting" type="xsd: bool ean" mi nQCccurs="0"/>
<xsd: el ement nanme="connected" type="xsd: bool ean" m nCccurs="0"/>
<xsd: el ement nane="fail ed" type="xsd: bool ean" m nCccurs="0"/>
<xsd: el enent nanme="queued" type="xsd: bool ean" m nCccurs="0"/>
<xsd: el ement name="initiated" type="xsd:bool ean" m nCccurs="0"/>
<xsd: el ement nanme="hol d" type="xsd: bool ean" m nCccurs="0"/>
<xsd: el enent name="user Data" type="xsd: bool ean" mni nQccurs="0"/>
<xsd: el ement name="privateData" type="xsd: bool ean" m nCccurs="0"/>
<xsd: el ement name="pri vat eDat al nAck" type="xsd: bool ean" m nCccurs="0"/>
<xsd: el enent nanme="devi cel DOnl y" type="xsd: bool ean" m nCccurs="0"/>
<xsd: el ement nane="cal | | DOnl y" type="xsd: bool ean" m nCccurs="0"/>
<xsd: el ement nanme="ackModel Mul ti St ep" type="xsd: bool ean" m nCccurs="0"/>
</ xsd: sequence>
</ xsd: conpl exType>
<xsd: conpl exType nanme="C ear Connecti onCaps" >
<xsd: sequence>
<xsd: el ement nane="al erting" type="xsd: bool ean" m nCccurs="0"/>
<xsd: el ement name="connected" type="xsd: bool ean" m nCccurs="0"/>
<xsd: el ement nanme="fail" type="xsd: bool ean" mi nCccurs="0"/>
<xsd: el ement nane="queued" type="xsd: bool ean" m nCccurs="0"/>
<xsd: el ement name="initiated" type="xsd:bool ean" m nCccurs="0"/>
<xsd: el enent nanme="hol d" type="xsd: bool ean" mi nCccurs="0"/>
<xsd: el ement nane="correl at orData" type="xsd: bool ean" m nCccurs="0"/>
<xsd: el ement nanme="userData" type="xsd: bool ean" m nCccurs="0"/>
<xsd: el enent nanme="reason" type="xsd: bool ean" m nCccurs="0"/>
<xsd: el ement name="privateData" type="xsd: bool ean" m nCccurs="0"/>
<xsd: el ement name="pri vat eDat al nAck" type="xsd: bool ean" m nCccurs="0"/>
<xsd: el ement nanme="devi cel DOnl y" type="xsd: bool ean" m nCccurs="0"/>
<xsd: el ement nanme="ackModel Mul ti St ep" type="xsd: bool ean" m nCccurs="0"/>
</ xsd: sequence>
</ xsd: conpl exType>
<xsd: conpl exType nane="Conf erenceCal | Caps" >
<xsd: sequence>
<xsd: el ement nanme="activeCal | Connected" type="xsd: bool ean" nmi nCccurs="0"/>
<xsd: el ement nane="activeCal | Hol d" type="xsd: bool ean" m nCccurs="0"/>
<xsd: el ement nanme="hel dCal | Connect ed" type="xsd: bool ean" m nCccurs="0"/>
<xsd: el enent name="hel dCal | Hol d" type="xsd: bool ean" m nCccurs="0"/>
<xsd: el enent name="privat eData" type="xsd: bool ean" mi nQccurs="0"/>
<xsd: el ement nanme="connecti onParanet er | nAck" type="xsd: bool ean" m nCccurs="0"/>
<xsd: el ement nanme="endpoi nt Devi cel D' type="xsd: bool ean" nmi nCccurs="0"/>
<xsd: el ement nanme="resul ti ngConnecti onl nfo" type="xsd: bool ean" m nCccurs="0"/>
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<xsd: el enent nane="conf erenceCal | Onf ol nAck" type="xsd: bool ean" m nCccurs="0"/>
<xsd: el ement name="privat eDat al nAck" type="xsd: bool ean" m nOccurs="0"/>
<xsd: el ement name="prot ect edAgai nst Cl eari ng" type="xsd: bool ean" m nQOccurs="0"/>
<xsd: el enent nane="devi cel DOnl y" type="xsd: bool ean" m nCccurs="0"/>
<xsd: el ement name="ackModel Mul ti Step" type="xsd: bool ean" mi nQOccurs="0"/>

</ xsd: sequence>
</ xsd: conpl exType
<xsd: conpl exType

<xsd: sequence>

>
name="Consul t ati onCal | Caps" >

<xsd: el enent nane="connecti onReservation" type="xsd: bool ean" mi nOccurs="0"/>

<xsd: el ement name="account Code" type="xsd: bool ean" m nQOccurs="0"/>

<xsd: el ement name="aut hCode" type="xsd: bool ean" m nOccurs="0"/>

<xsd: el enent nane="correl atorData" type="xsd: bool ean" m nCccurs="0"/>

<xsd: el ement name="userData" type="xsd: bool ean" m nOccurs="0"/>

<xsd: el ement name="cal | Characteristics" type="xsd: bool ean" m nCccurs="0"/>

<xsd: el enent nane="cal | Characteristi csACDCal | " type="xsd: bool ean" m nCccurs="0"/>
<xsd: el ement name="cal | CharacteristicsLowPriorityCall" type="xsd: bool ean" m nCccurs="0"/>
<xsd: el ement name="cal | CharacteristicsPriorityCall" type="xsd: bool ean" m nQOccurs="0"/>
<xsd: el enent nane="cal | CharacteristicsH ghPriorityCall" type="xsd: bool ean" m nCccurs="0"/>
<xsd: el ement name="cal | CharacteristicsMintenanceCall" type="xsd: bool ean" m nCccurs="0"/>
<xsd: el ement name="cal | CharacteristicsDirect Agent" type="xsd: bool ean" m nQOccurs="0"/>
<xsd: el enent nane="cal | CharacteristicsAssistCall" type="xsd: bool ean" m nCccurs="0"/>
<xsd: el ement name="cal | CharacteristicsVoiceUnitCall" type="xsd: bool ean" m nCccurs="0"/>
<xsd: el ement name="cal | CharacteristicsPrivateCall" type="xsd: bool ean" m nQOccurs="0"/>
<xsd: el enent nane="cal | CharacteristicsPersonal Call" type="xsd: bool ean" m nCccurs="0"/>
<xsd: el ement name="cal | CharacteristicsSensitiveCall" type="xsd: bool ean" m nCccurs="0"/>
<xsd: el ement name="cal | CharacteristicsConfidential Call" type="xsd:bool ean" m nCccurs="0"/>
<xsd: el enent nanme="nedi aCal | Characteristics" type="xsd: bool ean" m nOccurs="0"/>
<xsd: el ement name="cal | i ngConnecti onl nfo" type="xsd: bool ean" m nOccurs="0"/>

<xsd: el ement name="fl owDi recti onTransnit" type="xsd: bool ean" m nOccurs="0"/>

<xsd: el enent nane="fl owDi recti onRecei ve" type="xsd: bool ean" m nCccurs="0"/>

<xsd: el emrent name="fl owDi recti onTransm t AndRecei ve" type="xsd: bool ean" m nOccurs="0"/>
<xsd: el ement name="fl owDi r ecti onNone" type="xsd: bool ean" mi nQOccurs="0"/>

<xsd: el enent nanme="nunber Of Channel s" type="xsd: bool ean" m nCccurs="0"/>

<xsd: el ement name="nmedi aSessi onl nfo" type="xsd: bool ean" m nOccurs="0"/>

<xsd: el ement name="consul t Opti onConsul t Onl y" type="xsd: bool ean" m nOccurs="0"/>
<xsd: el enent nanme="consult Opti onTransferOnl y" type="xsd: bool ean" m nCccurs="0"/>
<xsd: el ement name="consul t Opti onConf erenceOnl y" type="xsd: bool ean" m nOccurs="0"/>
<xsd: el ement name="consul t Opti onUnrestricted" type="xsd: bool ean" m nCccurs="0"/>
<xsd: el enent nane="subjectOf Cal|" type="xsd: bool ean" m nCccurs="0"/>

<xsd: el ement name="| anguagePr ef erences" type="xsd: bool ean" m nCccurs="0"/>

<xsd: el ement name="privateData" type="xsd: bool ean" m nQOccurs="0"/>

<xsd: el enent name="initiatedCalllnfol nAck" type="xsd: bool ean" m nCccurs="0"/>
<xsd: el ement name="privat eDat al nAck" type="xsd: bool ean" mi nOccurs="0"/>

<xsd: el ement name="devi cel DOnl y" type="xsd: bool ean" m nCccurs="0"/>

<xsd: el enent nane="nul ti St age" type="xsd: bool ean" m nCccurs="0"/>

<xsd: el ement name="support sAdj ust ment Of Medi aChar acteri stics" type="xsd: bool ean"

m nCccurs="0"/>
<xsd: el enent nane="ackModel Mul ti St ep" type="xsd: bool ean"
</ xsd: sequence>
</ xsd: conpl exType>
<xsd: conpl exType nanme="Defl ect Cal | Caps" >
<xsd: sequence>

m nCccurs="0"/ >

<xsd: el ement name="al erting" type="xsd: bool ean" m nOccurs="0"/>
<xsd: el enent nane="connect ed" type="xsd: bool ean" m nCccurs="0"/>
<xsd: el ement name="fail ed" type="xsd: bool ean" m nCccurs="0"/>
<xsd: el ement name="hol d" type="xsd: bool ean" m nQOccurs="0"/>

<xsd: el enent nanme="queued" type="xsd: bool ean" m nCccurs="0"/>
<xsd: el ement name="correl at orDat a" type="xsd: bool ean" m nOccurs="0"/>
<xsd: el ement name="userData" type="xsd: bool ean" m nOccurs="0"/>
<xsd: el enent nane="subjectOf Cal|l" type="xsd: bool ean" m nCccurs="0"/>
<xsd: el ement name="| anguagePr ef erences" type="xsd: bool ean" m nCccurs="0"/>
<xsd: el ement name="reason" type="xsd: bool ean" m nCccurs="0"/>
<xsd: el enent nane="privateData" type="xsd: bool ean" m nCccurs="0"/>
<xsd: el enent nane="privat eDat al nAck" type="xsd: bool ean" m nCccurs="0"/>
<xsd: el ement name="devi cel DOnl y" type="xsd: bool ean" m nCccurs="0"/>
<xsd: el enent nane="ackModel Mul ti Step" type="xsd: bool ean" m nCccurs="0"/>

</ xsd: sequence>
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</ xsd: conpl exType>
<xsd: conpl exType nanme="Di al Di gi t sCaps" >
<xsd: sequence>
<xsd: el enent nanme="correl atorData" type="xsd: bool ean" mi nQccurs="0"/>
<xsd: el ement name="privateData" type="xsd: bool ean" m nCccurs="0"/>
<xsd: el ement name="pri vat eDat al nAck" type="xsd: bool ean" m nCccurs="0"/>
<xsd: el ement nanme="devi cel DOnl y" type="xsd: bool ean" m nCccurs="0"/>
<xsd: el ement nanme="ackModel Mul ti St ep" type="xsd: bool ean" m nCccurs="0"/>
</ xsd: sequence>
</ xsd: conpl exType>
<xsd: conpl exType nanme="Direct edPi ckupCal | Caps" >
<xsd: sequence>
<xsd: el enent name="al erting" type="xsd: bool ean" mni nQCccurs="0"/>
<xsd: el ement nanme="hol d" type="xsd: bool ean" nmi nCccurs="0"/>
<xsd: el ement nane="queued" type="xsd: bool ean" m nCccurs="0"/>
<xsd: el enent nanme="connect ed" type="xsd: bool ean" m nCccurs="0"/>
<xsd: el ement nane="correl atorData" type="xsd: bool ean" m nCccurs="0"/>
<xsd: el ement nanme="userData" type="xsd: bool ean" m nCccurs="0"/>
<xsd: el enent name="privat eData" type="xsd: bool ean" mi nQccurs="0"/>
<xsd: el ement nanme="pi ckedCal | | nAck" type="xsd: bool ean" m nCccurs="0"/>
<xsd: el ement nanme="pi ckedCal | | nf ol nAck" type="xsd: bool ean" m nCccurs="0"/>
<xsd: el ement name="pri vat eDat al nAck" type="xsd: bool ean" nmi nCccurs="0"/>
<xsd: el ement nane="devi cel DOnl y" type="xsd: bool ean" m nCccurs="0"/>
<xsd: el ement nane="supportsO feredivbdeOf Al erting" type="xsd: bool ean" m nQccurs="0"/>
<xsd: el enent nanme="supportsPronpting" type="xsd: bool ean" mni nCccurs="0"/>
<xsd: el ement nanme="pronpti nghbde" type="xsd: bool ean" m nCccurs="0"/>
<xsd: el ement nanme="ackModel Mul ti St ep" type="xsd: bool ean" m nCccurs="0"/>
</ xsd: sequence>
</ xsd: conpl exType>
<xsd: conpl exType name="G oupPi ckupCal | Caps" >
<xsd: sequence>
<xsd: el ement nane="al erting" type="xsd: bool ean" m nCccurs="0"/>
<xsd: el ement name="connect ed" type="xsd: bool ean" m nCccurs="0"/>
<xsd: el ement nanme="hol d" type="xsd: bool ean" mi nCccurs="0"/>
<xsd: el ement nane="queued" type="xsd: bool ean" m nCccurs="0"/>
<xsd: el ement nanme="pi ckG oup" type="xsd: bool ean" m nCccurs="0"/>
<xsd: el enent nanme="correl atorData" type="xsd: bool ean" mi nCccurs="0"/>
<xsd: el ement nane="userData" type="xsd: bool ean" m nCccurs="0"/>
<xsd: el ement name="privateData" type="xsd: bool ean" m nCccurs="0"/>
<xsd: el enent name="pi ckedCal | | nAck" type="xsd: bool ean" m nCccurs="0"/>
<xsd: el ement nanme="pi ckedCal | | nf ol nAck" type="xsd: bool ean" m nCccurs="0"/>
<xsd: el ement name="pri vat eDat al nAck" type="xsd: bool ean" m nCccurs="0"/>
<xsd: el enent nanme="supportsPronpting" type="xsd: bool ean" mi nCccurs="0"/>
<xsd: el ement nanme="pronpti nghbde" type="xsd: bool ean" m nCccurs="0"/>
<xsd: el ement nane="supportsO feredivbdeOf Al erting" type="xsd: bool ean" m nQccurs="0"/>
<xsd: el enent nanme="ackModel Mil ti Step" type="xsd: bool ean" mi nCccurs="0"/>
</ xsd: sequence>
</ xsd: conpl exType>
<xsd: conpl exType nanme="Hol dCal | Caps" >
<xsd: sequence>
<xsd: el ement nanme="connecti onReservation" type="xsd: bool ean" m nCccurs="0"/>
<xsd: el enent name="privat eData" type="xsd: bool ean" mi nQccurs="0"/>
<xsd: el ement name="pri vat eDat al nAck" type="xsd: bool ean" m nCccurs="0"/>
<xsd: el ement nane="devi cel DOnl y" type="xsd: bool ean" m nCccurs="0"/>
<xsd: el enent nanme="ackModel Mil ti Step" type="xsd: bool ean" mi nCccurs="0"/>
</ xsd: sequence>
</ xsd: conpl exType>
<xsd: conpl exType nanme="IntrudeCal | Caps" >
<xsd: sequence>
<xsd: el ement nane="partici pati onTypeSilent" type="xsd: bool ean" m nCccurs="0"/>
<xsd: el ement nanme="partici pati onTypeActive" type="xsd: bool ean" m nCccurs="0"/>
<xsd: el ement nanme="userData" type="xsd: bool ean" m nCccurs="0"/>
<xsd: el ement name="privateData" type="xsd: bool ean" m nCccurs="0"/>
<xsd: el ement nanme="conf erencedCal | | nf ol nAck" type="xsd: bool ean" m nCccurs="0"/>
<xsd: el ement name="pri vat eDat al nAck" type="xsd: bool ean" mi nCccurs="0"/>
<xsd: el ement nane="devi cel DOnl y" type="xsd: bool ean" m nCccurs="0"/>
<xsd: el enent name="supportsConference" type="xsd: bool ean" m nCccurs="0"/>
<xsd: el enent nanme="supportsAl ternate" type="xsd: bool ean" mi nCccurs="0"/>
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<xsd: el enent nane="ackModel Mul ti Step" type="xsd: bool ean" m nCccurs="0"/>
</ xsd: sequence>
</ xsd: conpl exType>
<xsd: conpl exType nanme="Joi nCal | Caps" >
<xsd: sequence>
<xsd: el ement name="aut oOri gi natePronpt" type="xsd: bool ean" m nCccurs="0"/>

<xsd: el enent nane="aut oOri gi nat eDoNot Pronpt" type="xsd: bool ean" mi nOccurs="0"/>
<xsd: el ement name="partici pati onTypeSilent" type="xsd: bool ean" m nQOccurs="0"/>
<xsd: el ement name="partici pati onTypeActive" type="xsd: bool ean" m nQOccurs="0"/>

<xsd: el enent nane="account Code" type="xsd: bool ean" m nCccurs="0"/>
<xsd: el ement name="aut hCode" type="xsd: bool ean" m nOccurs="0"/>
<xsd: el ement name="correl at orDat a" type="xsd: bool ean" m nOccurs="0"/>
<xsd: el enent nanme="user Data" type="xsd: bool ean" mi nOccurs="0"/>
<xsd: el ement nanme="conferencedCal | | nAck" type="xsd: bool ean" m nCccurs="0"/>

<xsd: el ement name="conf erencedCal | | nf ol nAck" type="xsd: bool ean" m nQOccurs="0"/>

<xsd: el enent nane="privat eDat al nAck" type="xsd: bool ean" m nCccurs="0"/>
<xsd: el ement name="devi cel DOnl y" type="xsd: bool ean" m nCccurs="0"/>
<xsd: el ement name="supportsPronpting" type="xsd: bool ean" m nQOccurs="0"/>
<xsd: el enent nane="pronpti ngMbde" type="xsd: bool ean" m nCccurs="0"/>
<xsd: el ement name="ackModel Mul ti St ep" type="xsd: bool ean" mi nOccurs="0"/>
</ xsd: sequence>
</ xsd: conpl exType>
<xsd: conpl exType name="MakeCal | Caps" >
<xsd: sequence>
<xsd: el enent nane="initiated" type="xsd: bool ean" m nCccurs="0"/>
<xsd: el ement name="nul | " type="xsd: bool ean" m nOccurs="0"/>
<xsd: el ement name="account Code" type="xsd: bool ean" m nQOccurs="0"/>
<xsd: el enent nanme="aut hCode" type="xsd: bool ean" mi nOccurs="0"/>
<xsd: el ement name="aut oOri gi natePronpt" type="xsd: bool ean" m nCccurs="0"/>

<xsd: el ement name="aut oOri gi nat eDoNot Pronpt" type="xsd: bool ean" m nQOccurs="0"/>

<xsd: el enent nane="correl atorData" type="xsd: bool ean" m nCccurs="0"/>
<xsd: el ement name="userData" type="xsd: bool ean" m nOccurs="0"/>
<xsd: el ement name="cal | Characteristics" type="xsd: bool ean" m nCccurs="0"/>

m nCccurs="0"/>

<xsd: el enent nane="cal | Characteristi csACDCal | " type="xsd: bool ean" m nCccurs="0"/>
<xsd: el ement name="cal | CharacteristicsLowPriorityCall" type="xsd: bool ean"

<xsd: el ement name="cal | CharacteristicsPriorityCall" type="xsd: bool ean" m nQOccurs="0"/>
<xsd: el enent nane="cal | CharacteristicsH ghPriorityCall" type="xsd: bool ean"

<xsd: el ement name="cal | CharacteristicsMi ntenanceCall" type="xsd: bool ean"

<xsd: el ement name="cal | CharacteristicsDirect Agent" type="xsd: bool ean" m nQOccurs="0"/>
<xsd: el enent nane="cal | CharacteristicsAssistCall" type="xsd: bool ean" m nCccurs="0"/>
<xsd: el ement name="cal | CharacteristicsVoiceUnitCall" type="xsd: bool ean" m nCccurs="0"/>
<xsd: el ement name="cal | CharacteristicsPrivateCall" type="xsd: bool ean" m nOccurs="0"/>
<xsd: el enent nane="cal | CharacteristicsPersonal Call" type="xsd: bool ean" m nCccurs="0"/>
<xsd: el ement name="cal | CharacteristicsSensitiveCall" type="xsd: bool ean" m nCccurs="0"/>
<xsd: el ement name="cal | CharacteristicsConfidential Call" type="xsd: bool ean"

m nCccurs="0"/>
m nCccurs="0"/>

m nCccurs="0"/>

<xsd: el enent nanme="nedi aCal | Characteristics" type="xsd: bool ean" m nOccurs="0"/>
<xsd: el ement name="cal | i ngConnecti onl nf 0" type="xsd: bool ean" m nOccurs="0"/>

<xsd: el ement name="subjectOfCall" type="xsd: bool ean" m nCccurs="0"/>
<xsd: el enent nane="| anguagePref erences" type="xsd: bool ean" m nCccurs="0"/>
<xsd: el ement name="privateData" type="xsd: bool ean" m nQOccurs="0"/>

<xsd: el ement name="initiatedCall|nfol nAck" type="xsd: bool ean" m nOccurs="0"/>

<xsd: el enent nane="privat eDat al nAck" type="xsd: bool ean" m nCccurs="0"/>
<xsd: el ement name="nmnul ti St age" type="xsd: bool ean" m nOccurs="0"/>
<xsd: el ement name="supportsPronpting" type="xsd: bool ean" m nQOccurs="0"/>
<xsd: el enent nane="